Credit Acceptance case study
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. = . We created the mark, called the
Crﬁdlt Izl/ % Credlt wheel, which brings them into
ACCC tan(:e - O Qcceptance today’s simpler, cleaner and

We change lives! mobile-friendly world.



PLAY LOGO VIDEO >



https://vimeo.com/911652964/8220912a50?share=copy

Tangerine

Look closely and you'll see a steering wheel
that represents each one of us driving
what’s possible for the next 50 years.

The two dots represent the dealer
and consumer coming together

-

mark >

) - The ‘C’ stands for us and our team members
Indigo -

Acceptance Medium
P Acceptance Heavy

- credit acceptance

Font: Acceptance

Each element has
mMmeaning and purpose.

The logotype itself
Was also a custom
font, which matches
the circular shapes
within the logo.



An extensive brand
guideline was created
to guide and ensure
brand consistency for
internal and external
feams



We chose strong
colors that are bold
and empowering.
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‘ Rugged, hearty, and warm, Acceptance is a versatile font Font: Acceptance Prindary Usdige:
. family. Strong capitals and a smooth, open lowercase are _ P
> Y B \J D G v ety of applications. The geometric, near- Foundry: Connary Fagen Headline, subheads )
monoline construction lends a classic durability, tempered by %
softened edges and vibrant shapes. w
©
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~. A custom font was
] o [ ] n
commissioned by
\ ’ <

| \ Connery Fagen, who
” R - designed it to work in
' 4 harmony with ‘the
wheel” mark.
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Acceptance

specifications vi.O ’

Select characters were modified from
the font Greyclifft. Connary Fagen
designed this typeface as well as
customized the new Acceptance font

Rounded characters to match
with the rounded mark for
Credit Acceptance

Negative spaces create a
teardrop shape that is utilized
as graphic/ image containers

Acceptance
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Bold
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Reqular
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11234567 &90<5

DemiBold

ABCCDEFGHIJKLMN
OPPQRRSTUVWXYZ

aabbccddeefgghijk
Imnoppqqrsttuvwxyz

1234567890«<>»

Extra Bold
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Certain characters
were modified to be
rounded in unigue
olaces, making it
distinct and
memorable.
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Visby Slab is a geometric slab-serif built on the popular Font: Visby Slab CF Primary usage:

Visby font family. Delightfully expressive, Visby Slab is )
Foundry: Connary Fagen Body copy, subheads/captions

vibrant and strong. ¢ ¥ i /e

............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

]
A secondary serif font
pairs well with the
clean geometric
orimary font. The font

was also designed by
the same foundry.

ABCDEFGHIUKLMNOPQRSTUVWXYZ
Ab C].23 abcdefghjklmnopgrstuvwxyz

1234567890




Credit Accep

Graphic elements
reinforced the
distinctive new
branding, and were
easily adapted for
patterns.
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A robust design
system was created to
be mobile-first and
customer- centric.



Default state

-, credit
acceptance

We’re driving
possibility.

GET PRE-QUALIFIED

Looking to buy a
vehicle?

if hamburger menu is clicked

) ] - fo
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GET
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DEALERS EXISTING CUSTOMERS

ABOUT US TOOLS & SOLUTIONS
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FEvery detail was thought through to
Mmake a human-centered experience.
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[llustration

We have incorporated a simple, flat-style illustration technique to help with our
communications. They have elements of the brand shapes within them, and
have used the color palette and tints to create depth and shadow within the

1lustration.
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Iconography

Our iconography is a blend of custom icons and from fontawesome. The
custom icons are designed to work together with them, and it allows for an
extensive library of icons

We are using thin, light and solid versions. When the icon is used large, use
thin. When smaller, use the light version. When they get even smailler, for Ul
design for websites, use the solid version. Below are examples of two-color, and

Light

one-color is shown on the right
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A unigue library of icons was developed for more New look and simpler website is easier
common uses, and had a system of icon weights for dealers and consumers to navigate.
and solids for different size use cases.



From auto financing
orograms to dealer
rewards, we covered it
all.




Hard-working toolkits
withs message of
support, speed and
strong products.




Headlines are hard-

hitting and to the point,
vet with a clever twist.

10:48 &

Credit Acceptance
ponsored « (3

Get the ability to approve every customer, regardless of
their credit history. If you want to sell more cars and make
more money, enroll now [LINK]

'

NO YES

—Don Foss

Credit Acceptance founder
and former dealer

. credit
acceptance

cred ptance.com
Learn more
Sell more cars and make more money.

& Bill Bushart is attending Detroit to LA Comedy
T~ Challenge Semi-Finals at Mark Ridley's Comedy
Castle. - Follow
f RrRoyal (

Congrats to

What drives happy customers and profits?

Financing dealer-
installed accessories.

: g . Learn more
Increase your profits.

\ Amanda Dalka
S P
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Bill Bushart is attending Detroit to LA Comedy
Challenge Semi-Finals at Mark Ridley's Comedy
Castle. -

Congrats to

| CJ9+

10:48 \

Credit Acceptance
op( ored -+

Founded by a dealer for dealers, we have the expertise to
make the auto financing process easier, funding faster and
you more profitable. Enroll now [LINK]

How many cars can we
help get off your lot?

creditac {
) ) ) Learn more
We make the financing process easier.

\ Amanda Dalka
Nov 2 3

o=

Now you can offer new and used car financing options to
meet the needs of customers with no credit to prime, while
you increase profits. Enroll now [LINK]

We're now driving possibility for all:

. credit
acceptance

credit acceptance.com
. ) Learn more
Full spectrum financing.
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Nov 28 - @
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Bill Bushart is attending Detroit to LA Comedy
Challenge Semi-Finals at Mark Ridley's Comedy
Castle. - Follow
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@ Credit Acceptance X
Sponsored - &

Now you can offer new and used car financing options to
meet the needs of customers with no credit to prime, while
you increase profits. Enroll now [LINK]

What's possible?

. credit
acceptance

Learn more

10:48 &

Credit Acceptance
pPOT a \Q

Now you can offer new and used car f
meet the needs of customers with no
you increase profits. Enroll now [LINK

What's possible?

credit acceptance.com

Full spectrum financing.

\ Amanda Dalka
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Bill Bushart is attending Detre¢
Challenge Semi-Finals at Mark R
Castle. -

Congrats to



wired.com §

= ImEm BACKCHANNEL BUSINESS CULTURE GEAR IDEAS POLITICS SCIENCE SECURITY MERCH SIGN IN Q
They get the car: Win. ”
AL
- -.
LEARN MORE
*, credit
Occeptonce

TODAY'S PICKS MOST RECENT

Digital display advertising
telegraphs the

Like getting paid 3

SR e possibilities of success
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Tips, tool and trends
to help dealers grow
their business.
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oromote why you
should work with

Credit Acceptance.




Credit Acceptance

5% of our team members say Credit Acceptance is a great
place to work vs. 57% of employees at a typical US-based
company. See what it's like to work for Fortune's "100...

#34 in Fortune Magazines 2023

100 Best

@
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I ed A
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@ We believe in learning, evolving and following your career
goals because what's best for your career is what's best for

Q=0 credit acceptance.com Learn more our company. Check out the many opportunities available...
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95% of our team members say Credit Acceptance is a great
place to work vs. 57% of employees at a typical US-based
company. See what it's like to work for Fortune's "100...
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What drove Lauren to Credit Acceptance? We were
willing to approve her for auto financing and give her a
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