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@ Geothermal
Pilot Project

Eversource is building the first-in-the-nation,
utility-scale networked geothermal project.
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Geothermal Pilot Program AbOut the GeOthermal
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-, Normandy Rd
< /
g0 or Rose Kennedy Lane - In 2021, Framingham, Massachusetts was chosen as the Geothermal Pilot Project
T site based on a detailed selection process that included all criteria approved by
oteng PR Framingham the Department of Public Utilities (DPU).

Authority < o F||;e ¢ ) )
— Hampden Rd S Gulf Gas * Income diverse population
- Station
- H hire Rd . . . . . . . .

N AN » Mixed-use urban: residential (single-family and multi-family) and commercial
Berkshire Rd Hartford St

L Lindbergh Rd * Diversity of existing heating fuels
%
‘ ‘ ‘ v §
4% The final networked route

was determined based on
level of interest and eligibility

Nette Ave of properties and includes:
* 1 mile of loop piping

Residential pilot * 36 buildings (38 systems)

customers*

Prindiville Ave Concord St

Dennison Ave

= Borefield ..
e Route & drilling sites - Participants ‘

*Representation of 24 residential systems (20 single-family households, 2 two-family households). * 5 commercial bU|Id|ngs

* 24 residential systems

* 9 income-based housing units
(96 individual apartments)

The crews conduct borehole test drilling in the Farley Lot
=125 total customer accounts (90 boreholes are planned throughout the route).

In 2023, the Massachusetts DPU approved a grant for Eversource to conduct

B it

a feasibility study to explore expansion of this pilot project.
Aoy el Sl AT el b G Please visit the Eversource website at Eversource.com/geothermal for the
Authority Schools Department

most up-to-date information.

Join us in our journey as we continue to explore
Innovative clean technologies.
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Gulf Gas Station Corner Cabinet

@ Geothermal
Pilot Project
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Directory

December 2021—December 2023

Brochures/Collateral
e Canvassing Materials...4-5

* Fact Sheet...14

* In-Home Brochure...15

* In-Home Checklist...15

¢ Introduction Brochure...4

» Leave-Behind (What’s Next?) In-Home
Construction...16

* Masthead Graphic for All Materials...20
e Overview Brochure...17

* Project Schedule with Energy Efficiency
Information...15

¢ Route Tour Brochure...18
* Translated Materials...13

Direct Mail
* Envelopes with Messaging...16

* Monthly Newsletter to Key Stakeholders...12
* Weekly Project Updates...10-11
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~_ The crew conducts

drilling in the Farley Lot.
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Doorhangers
* Doorhanger with Pocket “Sorry we missed you!”...9

Invitations

* Doorhanger Invitation to Customer Meeting
(April 13,2022)...9

* Pilot Participants Preview (June 24, 2023)...7
* Pilot Participants Update (November 4, 2023)...7

Map
» Geothermal Route Map...Inside Front Cover

Miscellaneous/Special Projects
» Geothermal Appliance Stickers...16

» Geothermal Information Tent...19

Promotional Items
* Branded Ponchos for Groundbreaking and Tours...19

» Ceremonial Shovels and Stands...20
* Groundbreaking Promotional Items...23
* Route Tour Promotional Items...18
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project to be used on printed and digital materials alongside

This custom logo was designed for this major clean energy @ Geoth ermal

the Eversource logo.

The crew installs main
piping on Lindbergh Road.

T AR

Signage

* Branded Backdrop for Geothermal Tent...22

* Branded Backdrop for Stage for Groundbreaking...22
» Branded Safety Signage for Construction Sites...20

* Geothermal Groundbreaking Banners...21

* Geothermal Groundbreaking Signage...23

* Marker Signs...23

« Site Sign for the City of Framingham
(In Development)...21

* Vehicle Magnets...21
* Yard Signs...9

Video Projects (See www.Eversource.com/geothermal)
* Animated Video—Geothermal Technology Basics

» “Sizzle” Reel for Social Media
« Virtual Route Tour

Webinars—Project Updates
(See Eversource.com/geothermal)
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Pilot Project

EVENTS AND MEETINGS

Events
* Community Events...8

» Geothermal Groundbreaking Day...22

* Weekly Geothermal Information Tent
Sessions...19

Open Houses/Community Meetings
e Community Meeting (April 13, 2022)...6
* Pilot Participants Preview Event

(June 24, 2023)...7

* Pilot Participants Update
(November 4, 2023)...7

ARTICLES (2023)

Gas Business and Clean Technologies
Newsletter Articles:
e Geothermal Turtle Tunnel

» Geothermal Update, Highlighting Progress
and Activities

Today Articles:
» Geothermal Pilot Participant Preview Event
onJune 24,2023

* Geothermal Pilot Participant Update Event
on November 4, 2023
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Evaluating Customer Interest

Canvassing materials were developed, and the package included a pilot brochure to explain
the project to the prospects along the proposed route, and included a benefits overview,
question and answers, installation steps, letter of interest, and a doorhanger.

After the final project route was determined, canvassing efforts took place for two days in
December of 2021; 96 homes were targeted to determine the level of interest in signing up
to participate in the clean energy pilot, and 41 homeowners immediately signed Letters of
Interest. Although additional rounds of canvassing were planned, canvassing ended after
the initial round due to overwhelming interest in the project.

Canvassing Postcard

Sign

P toda
tobe V.
nvi Part of thjg

Eversource
P.0 Box 270, Hartord,CT 0614

SVironme, .
g:lor Project tally frien dly
Your neigththOd

Itisimportant to know if
you will be participating
in this project.

Designing the networked geothermal system is the next
stepin this process. To make the networked geothermal
system as efficient as possible, we need to finalize the
number of participants. Many of your neighbors have
already signed up!

Your contract needs to be signed by July 1,2022 to take
advantage of the benefits associated with this program,
including geothermal heating and cooling equipment
installed in your home at lttle or no cost ($30,000 value).
This means that you will have central air conditioning at
no additional cost.

Call Brett Kleinberg today at (860) 422-3338!

The Eversource Geothermal Pilot Team

EVERSsypey

Eversource.com/geothermal

EVERSSURCE

FoLLow-upP POSTCARD 9"W X 6"H

Installation Process Handout

Networked Geothermal Systems INSTALLATION PROCESS EVERSSURCE

o (2] 3]

Eversource team Team prepares constructs

surveys each building and installation plans and vertical ground loops and

identifieschanges needed permits for property distribution mains.
toinstall networked L owner and city review.

‘geothermal system.

© Team restores.
disturbed areas outside of
building by leveling the work
areato the exsting property
and placing loam and seed.

(=}

Eversource supports. Property owner provides
building owner with periodic feedback on
‘monitoring and in-home geothermal
‘maintenance ofallin-home equipment operation.
geothermal equipment.

Service lines brought Team installs the
system (ductwork, heat
exchanger, circulators,

and geothermal heat

distribution mains. pump) inside building.

Eversource starts up
e system and
confirms functionaliy.

lllustrative Example

00—
- a [T1 [BO
[ 'lJ Heat Pump
Service Lines

Mains

Isolation Valves

Ground
Loops

STEPS FOR INSTALLATION PROCESS
11"w x 8.5"H
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Want More Information?
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Canvassing Materials

{othermal Pil

QUESTIONS AND ANSWERS FOR
THE PiLoT PROGRAM

ONE-PAGE BENEFITS
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LETTER OF INTEREST
(in support of Geothermal Pilot Project)

Eversource i i inyour This 3-year pilot
proj hnology, which works by transferring into
your home to efficiently heat and cool your home or business. The entire system will be provided by Eversource

Eversource i i I i routes for networkin your The exact
route will depend on the level of interest in this project from individual homeowners and businesses,

This letter of interest pilot program for the following
y 3 non-binding interest ur
property. This letter will help us determine where the highest level of interest s located so we can select the final location
for atthe bottom.
Customer Name: Are You Property Owner?
Customer Email:
Home Phone:
Service City:
Property Owner: OwnerPhone:
number of other c from

for this pilot project and the appropriate space and location within your premises.

Geothermal service will be provided by

(“Agreement”), using s et . andis notintended to, bind th
rti way. Itis only interest. If property network

equipmentand youtill want to be part of the pilot, we would need a signed binding Agreement at that time.

This letter does i hermal toserve you. This letter does
not /ou or bindi it. not|
unless and untilthey sign th . Neither p: this letter i kind
Please Note: Do not. or doanywork
'9) Eversource. hould take that action i is
serve you
Customer:
Name Name
Signature Title
Date Signature
&/b/a Eversource Energy)
Date

CITY OF FRAMINGHAM

CAPITAL PROJECTS & FACILITIES MANAGEMENT DEPARTMENT

James J. Paolini © 508-532-5485 10 Nicholas Road
Director e facilties@framinghamma.gov Framingham, MA 01701
W www.framingham.gov

December 2021

Dear Framingham Resident:

‘We are pleased to share that is ing your for the site of their Geothermal
Pilot Program. In addition to the City of Framingham, Eversource is working closely with the Massachusetts
Department of Public Utilities on this i inded and envit friendly project.

We encourage you to take advantage of this opportunity to learn about how you could participate in the
pilot. By participating, you would be involved in a project that is the first of its kind in New England and that

will utilize networked geothermal technology to share the benefits of clean heating and cooling across your

neighborhood. Some of the benefits available as part of the pilot could include, at no direct cost to you, the

installation of geothermal heating and cooling equipment in your home as well as the installation of energy-
saving measures to make your home more energy efficient.

The City of Framingham recognizes that clean energy technologies, such as the technology proposed in this
pilot, have the capacity to signifi reduce local gas emissions, lower long-term energy costs,
and provide benefits to residents. We believe that exciting solutions like the pilot Eversource is evaluating in
your neighborhood will be critical to help advance local sustainability and resiliency.

With an eagerness to explore partnerships that reduce our community’s carbon footprint, the Framingham
City Council voted unanimously on September 2, 2021 to support such a geothermal project in Framingham.
We are happy to support this effort and encourage you to review the materials included in this package for
more information about and this i ive pilot program. To stay up to date with
the latest information on the pilot, you can visit i 'mal

Sincerely,
James Paolini Shawn Luz
Director Sustainability Coordinator

Capital Projects & Facilities Management Capital Projects & Facilities Management

LETTER OF INTEREST

©®ftn' | EVERSSURCE

LETTER To RESIDENTS FROM CiTY OF FRAMINGHAM
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Cu '
stomer Meetings/Presentations

Ongoing co -

. mmunication to

mfgrmational customer meeiili]stom?rs on the project route included

(printed and digital) gs, direct mail, doorhangers, and pe _Several in-person
' ’ roject updates

These events are so

We’re buildinga ™~ Valuable beCOUSQ It,S
green neighborhood. EVERSSURCE 555 s ver y m p 0 rt an t to keep

Joinus!

.
resi informed
Area Bel Ye -
+Being Considered for the Geothermal Pilot Project ‘ou are invited to our customer meeting en ts Inf r e 4
.

becaus:

e your home i

or business i

c isa
aroute being considered. ons

Comel i J
mmmue:il;l;-n:rzl;‘edael;out this innovative, M Oel Rayberg
0 t , envi N
friendly pilot project in Frarr:\?l'?;er\::‘ly a n a g e rl C u Sto m e T
= - r Thermal Soluti
- nesday, April 13, 2022 O Utlons N
: lace: Fuller Middle School
1 Flagg Drive, Framingham
Time: 7 p.m.

Join Us!

You're invited 102 <pecial preview Prog™ and tour for pilot participants o1l

Date: Saturday, ¢ 24,2023
Time: 1000 AM-
Tcation: Community

Room at the Framinghe™ Housing Authority: 1 John J Brady D+ Framingham

\he route who Nave ecided to join US 1
‘New England usind networked

4 businesses 2n9
\We want to 1ec09nze the residents 2
o journey of building @ frsteof-its-kind renewable eneray project in

geothermel rechnology.

We're puilding a
green neighborh

pout the Project 2nd o2t apout next steps: 1Y <ome lightrefreshmen' and

op a short program 2%
et with our team ©© answer any auestion:

INVITATION
LETTERS TO
RESIDENTS

d ask for

555-645° Monday-Friday, 8:00 2 n. - 4:30 pm. 3N
ou canjonus: Call Y 556452427 0

V,an;,";fne l;{u\hww‘i o us know f you P21 e atend. We hope 10 5°° you there!

Wea i
re exploring geothermal technology

as an environmt
ent:
Wrimay B Atermote heat and cool youflrl‘y friendly option to P
ome or busi e
For more information abx ness I - 8 nW X "
out this pil 1 . 5
. geot pilotor - - et
Joinus! geothermal technology, vistour viebs] . 11°H
. www.Eversource.com, site L E "
Bea partof this innovative: community-minded. i /geothermal. - -

environmentally friendly pilot project thatis happening

i your neighborhood Eversource is working with the

Massachusetts Department of Public Utilities to build 2
geothermal project that ‘s the first ofits kind in New

P
OSTCARD INVITATION 9"W X 6"H

England using networked geothermal technologY.
You'll be part of agrouP oharing ageothermal

networkin your neighborhood-

Learn more about this three-year pilot that uses

geothermal technolog¥: which works by transferring

heat to and from underground wells intoyour home
using heat pumps. A geothermal system s very
efficient, cost-effective, and s the most environmentally
friendly way to heat and cool our home

Geothermal Pilot Project

Can’twaitto hear more? i
Customer Meeting

Contact Marisol Burgos at 860-665-6255 Calltoday!

EVERSSURCE

Eversource.com

aminghaen, Ha

il 13, 2022

Date:

Satt pdate fo

Time: jordrday, " pilot,

i 10, : Novey ‘Partici

Locgiol Q00 AM mber 4, 2 bants o

jon:  202: nly.
" Communiyy g, ¢

See a short oom

see benefitsonback”

W
' ope you can

NOVEMBER 4, 2023

ext steps, a2 (!
ps, ur of g
enjoy some ’vhr? Project royt,
iaht refreshmengs1C VieW a
5, and
eet with
our

Benefits to Those Who
Participatein the Program

onday.,
Frida
hope to see ;3 letus known’fﬁ M. and as 1
u thape O i You plan g 1"
N to

. Geothermal heating and cootind equipment
installed in your home that will provide both heating
and central air conditioning (§30,000 value)

. New ductworkinstalled: i needed, inyour home
(§15,000 value)

The customer t
; eam held a Pil ici
in the Frami : ot Participant i
ramingham Housing Authorityr():om;r:r‘:i'te;\lRonJune 24,2023,
oom.

+ Energy-efficiency measures suchas insulation and
2ir sealing for your home (up 02 4,000 valuein
ddition to existing Mass Save® incentives)

. Energy savings up to 40% 1 heating your home

+ Full restoration of the affected areas of your 12w

fneeded, after geothermal ine from the street

n h -
isinstalled will iy
. system lookslikea conventional heating system and S-:fahm o our Py

@ nstalled where your ex1stin9 systemislocated : B B iy

. systemis quieterandong lasting

" Vit
52 eviesoume.
call BeE-go7. g e
; Frasy
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ruction on November 4, 023 a : I Ingh thority af N
2023. HOUSing Authori r
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Community Involvement

The geothermal team participated
in community events to showcase the
project.

Framingham, MA Earth Day

8 Geothermal In Review

GRGUME SOURCE HEAT PRIMP

HEATING MO DE

Introduce A Girl To Engineering and
Science Workshop

On March 2, 2023, Eversource partnered
with Fuller Middle School to host a group of
eighth-grade students in a STEM workshop
that challenged
them to apply
math and science
conceptsina
heat transfer
experiment.

|
| Introdyce a Gi
oduce a Gj
@Q ‘J Engmeermg &ré(t:?ence
EVERSsURCE

Thursday, March 3, 2055
Atthe Fuller Migge

ALLABOUT | GEOTHERMAL TECHNOLOGY e -

Eversource is building a
geothermal neighborhood.

Eversource s building a first of its kind
renewable energy project in New England using
networked geothermal technology.

Heating =)

Mentors from Eversource’s engineering team guide the
students through an experiment testing the concept of heat
transfer—a main element of geothermal technology.

® govem | EVERSSURCE

Customer QOutreach

Sorrywe
missed you!

We're building a geothermal
neighborhood.
‘This innovative, community-minded,

environmentally friendly pilot project s the first

gland using networked Joq
log

wh

/ ::‘c:v:ri:::::!smto homes and businesses I “ s I e
e o for an important
. Geothermal Project
T st remtion Update
geothermal@eversource.com.
AHhEE
e We're building a
m geothermal neighborhood.
855-645-2427
Mon.- Fri., 8 a.m.- 5:00 p.m.
_ EVERSSURCE
EVERS=URCE Eversource.com
DOORHANGER

WITH POCKET
5"W X 12"H

weib04d 10|id [ewiay3oan

“Sorry we missed
you! Look inside
for an important

Geothermal
Project Update.”
Te. o, Sorry we
e, missed you!

m

® govem | EVERSSURCE

We’re building a
green neighborhood.

N

Joinus!

You are invited to our customer meeting
because your home or business is along
Area Being Considered for the aroute being considered
Geothermal Pilot Project Come learn more about this innovative,
community- minded, environmentally
friendly pilot project in Framingham

Date: Wednesday, April 13,2022
Place: Fuller Middle School

31 Flagg Drive, Framingham
Time: 7 p.m.

We are exploring geothermal technology
as an environmentally friendly option to
heat and cool your home or business.

For more information about this pilot or
geothermal technology, visit our website
at www.Eversource.com/geothermal

See details on back

EVERS=URCE
EVERSSURCE Eversource.com

DOORHANGER MEETING INVITATION 5"W X 12"H
APRIL 13, 2022

J

We're buildj
liding 3
green nmghbnrhucd

YARD SIGN 24"W X 18"H

Geothermal In Review
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might impact their properties.

Project Updates

Regular updates (both printed and electronic) were sent to customers along the project
route to keep them informed of the project’s progress and of any construction updates that

Geothermal Pilot Project
[

Eversource is building a geothermal neighborhood
in Framingham, MA.

@ Geothermal
Pilot Project

Project Update
Week of June 26, 2023

Construction Has Started!
= Groundbreaking ceremony was held on June 12th with Mayor

Sisitsky as guest speaker.

MassBay Community College parking lot work to begin once
Groundbreaking Ceremony at MassBay
Community College on June 12th

school vacation begins.

= A Pilot Participant Preview Event was held on June 24th at the
Framingham Housing Authority's Community Room.

= We consulted further with the Framingham Conservation
Commission who decided to approve the relocation of the silt
fencing along Gleason Pond on Prindiville Ave, while leaving the
compost filter tubing (“turtle tunnel”) in place.
* |f sediment over-tops the compost filter tube or otherwise
surpasses the erosion controls, we will need to reassess

the situation.
Pilot Participants Preview Event on
th

Schedule Updates
= Main installation will begin in the side streets this month.

e Lindbergh Road and Concord Street

= Borehole drilling is expected to start in mid-July.

In-Home Work
An initial visit will be held to discuss details prior to in-home work starting “Turtle Tunnel"@¢ Gleason Pond
(sitfencing has sigpe been removed)
later in the summer. .V
[ )
Seee®nap and more

Landmark

= Borefald
— ot S, g eres [ Paticoant ot participant)

Watch this Project Update for the weekly location of the Geothermal Information
Tent. Cindy Galvin, your Eversource Geothermal Community Partner, will be at the tent
on Wednesdays, beginning on July 12th (weather permitting) from 3 p.m. to 6 p.m.

=
Scan QR code for Project Updates

Thank you for your patience during construction. If you have any questions or concerns,
please call us at 855-645-2427 Mondays-Fridays, 8 am-4:30 p.m. and ask for

Morgan Ruthwicz.

infaemation on reverse
Py

[ ]

PROJECT UPDATE, JUNE 26, 2023 :
.

[ ]

L]

Highlights included the story of a small

tunnel Eversource installed to provide a
safe crossing for the local wildlife, especially
the turtles traveling across a road from
Gleason Pond to lay their eggs.

10 | Geothermal In Review

WEEK OF
JUNE 26, 2023

Pilot Project

Geothermal ‘ EVERS=URCE

Project Updates (continued)

FRONT AND BAcCK PANEL
8.5"wW x 11"H
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May 22,2023
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Newsletter to Key Stakeholders

Interested stakeholders nationally and internationally—including regulators, peer utilities,
and clean energy advocates—were sent a monthly digital newsletter to keep them informed
of construction milestones, community events, VIP and media site visits, and periodic public

informational webinar sessions.

NEWSLETTERS WITH MuLTIPLE PAGES
8.5"w x 11"H
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representatives from Ann Arbor, Michigan on a tour of our geothermal

fohe | EVERSSURCE

Translations

The population of the community had a need for materials to be translated into English,
Spanish, Portuguese and Mandarin. The signage for events (Introduce A Girl to Engineering
& Science and the Geothermal Groundbreaking) was translated into multiple languages
as well as general communications (Weekly Project Updates) and informational material

regarding construction activities.
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Eversource is building a geothermal neighborhood
in Framingham, MA. ~
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Drilling Activities: o embr.
Drilling equipment is scheduled to be set up at the end of this month at the end of Rose Kennedy Lane (dead oviembre Y st

end). Drilling is expected to start in early November. Although the schedule is subject to change, the crew is i e ST s aviemes.
Los perforade

scheduled for borefield drilling beginning on November 8 and will continue through December.
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We recommend that you follow all construction and roadway signs, and use exra caution these next few
weeks now that it gets darker earlier.
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Thank you for your patience during construction. If you have any questions or concerns, please call us
at 855-645-2427, Monday - Friday, 8 a.m.-4:30 p.m. and ask for Morgan Ruthwicz.
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Introduce A Girl To Engineering and Fact Sheet
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N . For In-Home Pre-Installation Visits
Eversource is building a geothermal neighborhood
Communications For Eve 'y Fnase RS
. . . Geothermal systems work bytransle.rring Eversource is
heat to and from underground wells into Geothermal =
Informational materials were created throughout all phases of the project— e building a Checklit for InHome Vicie | EVERSSURCE
from introducing the project and accessing the initial level of interest and eligibility, e e e i
:uoreslfn:laﬂanﬁcommercva uildings. A RCL representative:
to providing important information for the in-home visits, and a checklist for what e —— Framingham, F—
Cooling Naphivto u:mnaany! o . Cus(omeraddressS
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is building a first-in-the-nation, lomeowner responsibilities:
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R technology.
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Fact Sheet

Facts about Geothermal

Eversource is building a
geothermal neighborhood. | uing

Eversource is building a first in the nation
renewable energy project in New England

This i ive, ity-minded,

friendly pilot project was approved by the Massachusetts
Department of Public Utilities in 2021. The networked
geothermal technology will be tested in Framingham,
Massachusetts over two heating and cooling seasons.
This geothermal system i being designed based on the
number of buildings that will be part of the route and the
load needed to efficiently service the system. Boreholes
are located along the route to ensure that the system will
be just as efficient at the top of the system as itis at the
bottom of the route.

Geothermal Pilot Project

% foreris
o roste Gy W Pericpane

systems work by transferring heat to and from
boreholes into your home or business using heat pumps.
A geothermal system is cost-effective, efficient, and is one
of the most environmentally friendly way to heat and cool
residential and commercial buildings.

Heating @
2|
Circuation

© Heatexchange and use

@ Heatavsorption

.

Benefits to Those Who Participate:

Alternate delivered fuel (oil, propane, natural gas) bills
will be reduced because business/homeowners will no
longer be using this fuel as the primary fuel to heat their
businesses/homes. However, since geothermal systems
are powered by electricity, electric costs will increase.
Monthly budget billing will make electric bills consistent
throughout the year, whether it’s a winter heating or
summer cooling season.

Bonus to keep in mind: Ifa homeowner is currently
cooling their home with window units, the geothermal
system will enhance their cooling from individual rooms
to the entire house.

Reduce carbon emissions.

Geothermal heat pumps don't require combustion of fossil
fuels or fuel storage. Installing geothermal is the single
biggest way a homeowner can reduce their carbon (CO2)
emissions. According to the U.S. Environmental Protection
Agency (EPA), geothermal heat pumps are the most
energy efficient, environmentally clean, and cost-effective
systems for heating and cooling buildings.

Comfort and value now.

Homeowners can regulate their own thermostat tempera-
ture and, with this system, they’ll have consistent heating
and cooling, regardless of the season. A geothermal
system is very energy-efficient because it uses the earth’s
stable ing to the EPA, for every unit of

[E]EGs[E]  Cecthermalheat pumps arecifcient
because they don't create heat—they
“BX B justtransferit, making it the most
i 1 energy efficient home heating and
= cooling system on Earth.

electricity used in operating the system, the geothermal
heat pump can deliver as much as four times the energy.

EVERS=URCE

Eversource.com/geothermal
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GEOTHERMAL FACT SHEET 8.5"W X 11"H
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PANEL IN-HOME BROCHURE 5.5"W X 8.5"H

IN-HOME CHECKLIST 8.5"W X 14"H

Schedule for the
Geothermal Project

Completed.

V] An in-home appointment that was scheduled by
Eversource to determine eligibility and included a
preliminary review to determine qualifications.

v You signed a Geothermal Service Agreement.

V! Anin-home technical visit was completed which
included an in-depth feasibility review.

Next steps for the geothermal project.

Be sure that you have scheduled and completed

your energy audit.

« Call Mass Save® at 866-527-SAVE, or visit
eversource.com/home-energy-assessment.

« Insulation work should not be completed at this
time. Wait until after your heating equipment is
installed.

On-site walk-through with the contractor and your

Geothermal Community Partner, Cindy Galvin.

+ We will be contacting you shortly to schedule this
visit which will include:

+ Expected timing of installation of the underground
supply/return service lines in your yard.

* The date(s) contractors will upgrade your home’s
electrical service (only certain locations).

» Manufacturer information on the new heating and
cooling equipment for your home.

+ Athorough checklist, will be completed at this
meeting, documenting any special requests.

~

govems | EVERSZURCE

stallati

Circulator A Separator
Pump

=
Service Pump

CupansionTank | HeatBxchanger
Residential Heat Pump Installation

al vt pump Typical installation for all residential buildings.

Atypical home installation is shown in the diagram.
After the installation is complete, a final walk-through
will be conducted with the contractor and your
Geothermal Community Partner, Cindy Galvin.

All areas must be accessible to the contractors who
will be performing the work. This includes your attic
and basement, as well as other areas in your home
where the ductwork and equipment will be installed.
Consider planning early to avoid a last-minute rush.

* Opportunity to make your home more energy efficient
ata low-cost.

« When your home is well sealed and insulated, heating
and cooling systems work less to maintain the desired
temperature.

« Air sealing keeps out drafts, and insulation helps keep
your heated or cooled air in.

« It will improve your results with the geothermal system.

ur service line installati

We will discuss your service line installation at the
on-site visit so that you can provide feedback on your
preference for its location.

Callus at 1-855-645-2427, M-F, 8a.m. to 4:30p.m.
(ask for Morgan Ruthwicz),

or email us at geothermal@eversource.com,

or visit Eversource.com/geothermal.

gareme | EVERSSURCE
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Communications For Every Phase (continued)
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A geothermal system uses the Earth as a heat source during the winter and a place to get rid of unwanted indoor
heat during the summer. The system circulates a fluid through a buried piping network known as a “ground loop,”
which carries the heat and exchanges it between a building and the ground.

Template for Need 24-hour service: Envelopes with Messaging

Geothermal Call (Company name) at (XXX-XXX-XXX)

Heat Pum and reference Eversource Geothermal.
p General questions:

.
st|CKer Call Eversource Marketing Intake at 855-645-2427
Monday - Friday, 8a.m.-4:30p.m.

E\IERS%URCE o o

nt
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thermal project
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@ Geothermal
Pilot Project

EQuiPMENT DECcAL—VINYL, DURABLE, WATERPROOF,
AND HEAT RESISTANT 4"W X 3"H

INVITATION INSIDE TO POTENTIAL
ParTICIPANTS OF THE PROJECT

Leave-Behind (What's Next?) After In-Home Construction

Geothermal Pilot Program. What’s Next?

o - N I W H 4
12 | (.
2
. L) jod
. \ g
- A
Construction Service Line and Mass Save” Connect New Equipment Geothermal System On-Going Data Ci ion for
Acknowledgement Form In-Home Installation Insulation Work Remove Old Equipment Sign-Off Collection Package the Duration of the Pilot
O Afull description of the 0 Electrical Panel Upgrade 3 Eversource will work with 3 Connect new geothermal 03 Signed by the Property Owner. 0 Customer h: leted 3 All necessary information {7 Need 24-hour service:
construction that will go.on (ifneeded) contractor/vendor to equipment. is pro « Call RCL Mechanical at
O Acknowledgement that
in your home. N coordinate all recommended by E 774-208-0977
O Service Line Installation des based on th O System details will be provided. Eversource’s work is complete.
5 Evers i upgrades based on the - Syst « Reference Eversource
Eversource and RH White will O Home Equipment Installation Energy Audit. O All required upgrades are ont Geothermal.
review with O Eversource is able to share
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Outdoor Geothermal Network
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Community Engagement.

Senior Program Manager Eric Bosworth speaks to
WCVB about an important construction milestone—
the borefield drilling was beginning at the Farley Lot.

The team hosted weekly ‘open houses’
under an Eversource tent temporarily raised at
the Corner Cabinet shop on Concord Street.
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Route Tours Eversource Geothermal Site Visitor Tent Sessions

Safety Checklist
. . . B . B . AllvisitorstoEversogrgework§i§esnotperformingworkmustapidebythgfo\lgwing
Tours were given to interested parties including local and state leadership, utility peers, B ey e e The team hosted weekly ‘open houses’
and the media. A tour brochure was developed, and a virtual neighborhood tour video was T oo e P e vt it ok et under an Eversource-branded tent at the
. . . suletyFootwear b- Sy . - « L ClnssEHnrdhat .

created. Watch the virtual tour video anytime on eversource.com/geothermal. L Corner Cabinet shop on Concord Street
(a commercial customer participating in
; the pilot).

Meeting or exceeding
requirements of ANSI
287.1-2020

Non-Synthetic Clothing/Outerwear ]
(e.g. 100% cotton or wool long sleeves -
a s) £ 13
Vi
r

we
NFPA 2112

Other safety protocols required:
Participate in and sign an acknowledgement document indicating you've received the safety briefing
prior to entering the work environment.
iately given
s.

Eversource’s geothermal pilot leadership host theteam | e

from Celsius Energy—our drilling partners on the project— Vistor/CustomerSupporine:
for a construction site tour. Thankyoufor your commitment EVERSSURCE
to Safety First and Always. Eversource.com
Branded Key Ring— VISITOR SAFETY CHECKLIST 8.5"W X 11"H
Tour Giveaway
t"""'I'C“-Ilh:lﬂlbqihilm_;u.
;" hw-‘ﬂl.lﬂ.
. O Branded
Poncho JuLy 19, 2023
Route Tour Brochure e in Green
TouR TRIFOLD BROCHURE FLEXIBLE KEY RING and Blue
8.5"W X 4.25"H FOLDED 2.5'WX1.25H (in case
of rain)

Geothermal team leaders Manager Eric Bosworth (far left)
and VP Nikki Bruno (far right) host Framingham Mayor
Charlie Sisitsky (center) and representatives from the
Massachusetts congressional delegation on-site.

-

AUGUST 2, 2023
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ENGLISH

Eversource is building a
geothermal neighborhood in

Sighage

Branded signage was created for the project and all events, which included lawn signs,

vehicle magnets, banners, and site safety messaging. The event signage was translated = Framingha@ MA.
into English, Spanish, and Portuguese. A permanent sign indicating the location of the " Geothermal
clean energy project is planned for the Farley Lot (the location of the Framingham Schools Construction Site ® = | EVERSSURCE

Welcome Center). AUTHORIZED
PERSDNNEL ONLY

PORTUGUESE

Eversource esta construindo
um bairro geotérmico em

Framingham, MA.
CONSTRUCTION SITE SAFETY BANNER 48"w X 36"H

~

® s | EVERSSURCE
MASTHEAD GRAPHIC FOR ALL MATERIALS
.
Custom “St J Eversource esta construyendo
ustom “step .. . e s buig [ un vecindario geotérmico en
;nd Repeat We'’re mstalllng Inqu;ngh’ﬂﬁhorh!;: ki Framingharr\l,/ MA.
anner
networked EVE
geothermal. orsg ‘ | @2 | EVERSSURCE
~

GEOTHERMAL PILOT GROUNDBREAKING
VEHICLE MAGNET 24"W X 12"H EVENT BANNER 30"W X 30"H

Site Sign for the City of Framingham (In Development)

=5 E
Eversource.com/geothermal f‘%

INSTALLATION LAWN SIGN 48"w X 36"H Eversource built a

geothermal neighborhood
in Framingham, MA.
\/

The City of Framingham welcomes you
to the site of the first-in-the-nation,
utility-run renewable energy project using

Ge0therma| networked geothermal technology.
I H ) Eversource Energy thanks the City of Framingham
Construction Site

Geothermal Pilot Project site based on a selection process fOI‘ bei ng an Outstal‘ld i ng partner on th iS i n itiative.
that included all criteria approved by the Department of

Public Utilities (DPU).

%
B
5

Visit Eversource website for up-to-date information at:
Eversource.com/geothermal.

Read about this pilot project at the City of Framingham’s Joinus “'.) ourjou_rney aswe COﬂtIHU? to explore
website at: FraminghamMA.gov. innovative clean technologies.
Pilot project * 1 mile of loop piping -
site ’,"’“'e‘ « 36 buildings (38 systems) \/
125 * 24 residential systems
5 ildil

* 9 income-based housing units

sofetyFirstandaways (@) st | EVERSSURCE S e m ‘ wearerms | E\VERS=URCE
. .E‘(ph‘rml ‘ EVERS=URCE Pilot Project -
Custom STEP AND REPEAT BANNER 10'w X 10'H CONSTRUCTION SITE SAFETY SIGN
AND GROUNDBREAKING CEREMONIAL SHOVELS 48"W X 36"H FRONT PANEL BACK PANEL
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Groundbreaking Day

Eversource broke ground on the first-in-the-nation, utility-scale networked geothermal
system in Framingham, Massachusetts on June 12, 2023.

SURCE :

'_wm‘l"rn:m.ll

SURCE !

em'nl

VP of Clean Technologies, Nikki Bruno, addresses those gathered for the Bill Akley, President of Eversource Gas,
groundbreaking as well as those watching on Facebook Live. stresses the importance of partnerships.

EVERSAURCE @'”" ey

(Left to right) Zeyneb Magavi, Executive Director of HEET; Priscila Sousa, Massachusetts State Representative;
Bill Akley, President of Eversource Gas; Charlie Sisitsky, Mayor of Framingham; Nikki Bruno, Vice President of Clean
Technologies at Eversource; and Joe Nolan, Eversource CEO.
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ENTRANCE SIGN
24"W X 36"H
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SHOVEL
KEY RING
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BANNER 72"w X 30"H

Geothermal Network
B Route -~

RouTE MARKER 12.5"W X 5.5"H
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Aerial view of a portion of the geothermal lo
showing Framingham Housing Authority buildings.

Several of these buildings are participating in the pilot.

“This is what fighting climate change
on a local level looks like. It’s not one entity.
It’s all of us together: it’s customers, it’s agencies,
it’s utilities, it’s advocates.

This is a powerful moment for us.”

Nikki Bruno
~ Vice President of Clean Technologies ~

Joe Nolan
CEO of Eversource

Charlie Sisitsky
Mayor of Framingham
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www.Eversource.com/geothermal

What'’s Next for the Project:

Evaluation of the System will take place for two full heating
and cooling seasons. Data points will be collected to evaluate
the customer acceptance of the technology, environmental
benefits, technology performance, and costs (savings and
operating costs).

Updates on our project, community events, and answers
to frequently asked questions are available any time on our
website www.eversource.com/geothermal.

Follow us on social media to see on-site photos of our
construction work and community events.
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