
Eversource is building the first-in-the-nation, 
utility-scale networked geothermal project.
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In 2021, Framingham, Massachusetts was chosen as the Geothermal Pilot Project 

site based on a detailed selection process that included all criteria approved by 

the Department of Public Utilities (DPU).

• Income diverse population

• Mixed-use urban: residential (single-family and multi-family) and commercial

• Diversity of existing heating fuels

In 2023, the Massachusetts DPU approved a grant for Eversource to conduct  

a feasibility study to explore expansion of this pilot project.

Please visit the Eversource website at Eversource.com/geothermal for the 

most up-to-date information.

The final networked route  
was determined based on  
level of interest and eligibility 
of properties and includes: 

• 1 mile of loop piping

• 36 buildings (38 systems)

• 5 commercial buildings

• 24 residential systems

• �9 income-based housing units 
(96 individual apartments)

=125 total customer accounts

About the Geothermal  
Pilot Project

The crews conduct borehole test drilling in the Farley Lot 
(90 boreholes are planned throughout the route).

Join us in our journey as we continue to explore 
innovative clean technologies.
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Signage
• Branded Backdrop for Geothermal Tent…22

• Branded Backdrop for Stage for Groundbreaking…22

• Branded Safety Signage for Construction Sites…20

• Geothermal Groundbreaking Banners…21

• Geothermal Groundbreaking Signage…23

• Marker Signs…23

• �Site Sign for the City of Framingham  
(In Development)…21

• Vehicle Magnets…21

• Yard Signs…9

Video Projects (See www.Eversource.com/geothermal)
• Animated Video—Geothermal Technology Basics

• “Sizzle” Reel for Social Media

• Virtual Route Tour

Webinars—Project Updates  
(See Eversource.com/geothermal)

This custom logo was designed for this major clean energy 
project to be used on printed and digital materials alongside 
the Eversource logo.

EVENTS AND MEETINGS
Events
• Community Events…8

• Geothermal Groundbreaking Day…22

• �Weekly Geothermal Information Tent 
Sessions…19

Open Houses/Community Meetings
• Community Meeting (April 13, 2022)…6

• �Pilot Participants Preview Event  
(June 24, 2023)…7

• �Pilot Participants Update  
(November 4, 2023)…7

ARTICLES (2023)
Gas Business and Clean Technologies  
Newsletter Articles:
• Geothermal Turtle Tunnel

• �Geothermal Update, Highlighting Progress  
and Activities 

Today Articles:
• �Geothermal Pilot Participant Preview Event 

on June 24, 2023

• �Geothermal Pilot Participant Update Event 
on November 4, 2023 

Brochures/Collateral
• Canvassing Materials…4–5

• Fact Sheet…14

• In-Home Brochure…15

• In-Home Checklist…15

• Introduction Brochure…4

• �Leave-Behind (What’s Next?) In-Home 
Construction…16

• Masthead Graphic for All Materials…20

• Overview Brochure…17

• �Project Schedule with Energy Efficiency  
Information…15

• Route Tour Brochure…18

• Translated Materials…13

Direct Mail
• Envelopes with Messaging…16

• �Monthly Newsletter to Key Stakeholders...12

• Weekly Project Updates…10–11

Doorhangers
• �Doorhanger with Pocket “Sorry we missed you!”...9

Invitations
• �Doorhanger Invitation to Customer Meeting  

(April 13, 2022)…9

• Pilot Participants Preview (June 24, 2023)…7

• Pilot Participants Update (November 4, 2023)…7

Map
• Geothermal Route Map…Inside Front Cover 

Miscellaneous/Special Projects
• Geothermal Appliance Stickers…16

• Geothermal Information Tent…19

Promotional Items
• �Branded Ponchos for Groundbreaking and Tours…19

• Ceremonial Shovels and Stands…20

• Groundbreaking Promotional Items…23

• Route Tour Promotional Items…18

Directory
December 2021—December 2023

The crew conducts borehole  
drilling in the Farley Lot.

The crew installs main  
piping on Lindbergh Road.
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Canvassing Materials

LETTER OF INTEREST
(in support of Geothermal Pilot Project)

Eversource is constructing an environmentally friendly geothermal network in your neighborhood. This 3-year pilot 

project uses geothermal technology, which works by transferring the earth’s temperature from underground wells into 

your home to efficiently heat and cool your home or business. The entire system will be provided by Eversource. 

Eversource is considering several different routes for the geothermal energy network in your neighborhood. The exact 

route will depend on the level of interest in this project from individual homeowners and businesses. 

This letter of intent confirms your interest to participate in the Eversource geothermal pilot program for the following 

location owned by you. By signing this letter, you confirm your non-binding interest to use this geothermal service for your 

property. This letter will help us determine where the highest level of interest is located so we can select the final location 

for the geothermal energy network. Please provide the information below, and sign and date the letter at the bottom. 

 Customer Name:  ___________________________________ Are You Property Owner?  ______________________  

 Customer Email:  ______________________________________________________________________________

 Service Location Street Address: ___________________________________________________________________

 Home Phone:  _________________________________________________________________________________

 Service City:  __________________________________________________________________________________  

  Property Owner:  ___________________________________ Owner Phone:  _______________________________  

Eversource’s installation of infrastructure necessary to provide geothermal services is dependent on a sufficient 

number of other new geothermal customers obtaining service from Eversource within the same general neighborhood 

for this pilot project and the appropriate space and location within your premises. 

Geothermal service will be provided by Eversource only after execution of a geothermal pilot service agreement 

(“Agreement”), using Eversource’s standard contract. This letter does not, and is not intended to, contractually bind the 

parties in any way. It is only an expression of interest. If Eversource selects your property to install geothermal network 

equipment and you still want to be part of the pilot, we would need a signed binding Agreement at that time. 

This letter does not guarantee that Eversource will be installing geothermal infrastructure to serve you. This letter does 

not require either you or Eversource to proceed with a binding Agreement. The parties will not be contractually bound 

unless and until they sign the Agreement. Neither party may rely on this letter as creating any legal obligation of any kind. 

Please Note: Do not remove any equipment or purchase appliances or do any work in anticipation of receiving geothermal 

energy service from Eversource.  You should only take that action in coordination with Eversource after an Agreement is 

signed and Eversource has completed the installation of the geothermal network equipment to serve you.

Customer: NSTAR Gas Company d/b/a Eversource Energy: 

Name _________________________________________ Name ____________________________________________

Signature ______________________________________ Title _____________________________________________

Date __________________________________________ Signature _________________________________________

  (signing under the authority of and on behalf of NSTAR Gas Company 
     d/b/a Eversource Energy)

  Date _____________________________________________

4 Technology Drive 
Westborough, MA 01581  

CAPITAL PROJECTS & FACILITIES MANAGEMENT DEPARTMENT 
 

James J. Paolini 
Director 

o  508-532-5485 
e  facilities@framinghamma.gov 
w www.framingham.gov 

10 Nicholas Road  
Framingham, MA 01701 

 
 

December 2021 

Dear Framingham Resident: 

We are pleased to share that Eversource is evaluating your neighborhood for the site of their Geothermal 
Pilot Program. In addition to the City of Framingham, Eversource is working closely with the Massachusetts 
Department of Public Utilities on this community-minded and environmentally friendly project.  
 
We encourage you to take advantage of this opportunity to learn about how you could participate in the 
pilot. By participating, you would be involved in a project that is the first of its kind in New England and that 
will utilize networked geothermal technology to share the benefits of clean heating and cooling across your 
neighborhood. Some of the benefits available as part of the pilot could include, at no direct cost to you, the 
installation of geothermal heating and cooling equipment in your home as well as the installation of energy-
saving measures to make your home more energy efficient. 
 
The City of Framingham recognizes that clean energy technologies, such as the technology proposed in this 
pilot, have the capacity to significantly reduce local greenhouse gas emissions, lower long-term energy costs, 
and provide benefits to residents. We believe that exciting solutions like the pilot Eversource is evaluating in 
your neighborhood will be critical to help advance local sustainability and resiliency.  
 
With an eagerness to explore partnerships that reduce our community’s carbon footprint, the Framingham 
City Council voted unanimously on September 2, 2021 to support such a geothermal project in Framingham. 
We are happy to support this effort and encourage you to review the materials included in this package for 
more information about geothermal technology and this innovative pilot program. To stay up to date with 
the latest information on the pilot, you can visit framinghamma.gov/geothermalpilot.  
 
 
Sincerely, 
 
 
 
 
 
James Paolini 
Director 
Capital Projects & Facilities Management 

 
 
 
 
 
 
Shawn Luz 
Sustainability Coordinator 
Capital Projects & Facilities Management

 

Geothermal Pilot Questions and Answers

What is geothermal energy?

Geothermal energy is heat from inside the earth. It is renewable energy, which comes from two sources: the 

sun’s rays that hit the earth and are absorbed, and from the high temperatures produced deep within the earth’s 

core that radiate outwards to the surface. While the deep earth geothermal can be used to generate electricity, the 

geothermal energy being tapped under Eversource’s Geothermal Pilot is the shallower, lower temperature variety 

used for heating and cooling indoor spaces and producing hot water in conjunction with geothermal heat pumps.

What is a geothermal heat pump system?

• Geothermal heat pump technology uses electricity to move heat from the ground loop into a building to warm in 

 the winter and from the building to the ground loop to cool in the summer. This allows it to sustainably heat and   

 cool homes, businesses, or other buildings throughout the year.

• A geothermal heat pump system consists of a geothermal (“ground-source”) heat pump connected to a   

 series of buried pipes called the “ground loop.” The system moves a heat-conveying fluid, typically water or an   

 antifreeze mix, through the pipes to circulate heat between the ground and buildings. 

• A geothermal ground loop pulls heat from the ground to warm buildings during the winter. It cools buildings   

 during the summer by collecting unwanted indoor heat and depositing it back into the earth.

• Ground-source heat pumps require electricity to drive the heating and cooling processes. 

What are the benefits of a geothermal heat pump system?

Low maintenance and cost effective – Compared to traditional heating and cooling systems, geothermal  

heat pump systems require less maintenance to operate and are more efficient, therefore, represent a more    

cost-effective way to maintain long-term energy solution. 

Reliable – Geothermal energy provides a constant energy supply in all weather conditions. It is always available,   

day or night, and whether it’s sunny or windy. Geothermal systems have a long-life expectancy. Geothermal heat   

pumps are rated to last 25 years or more, while the underground infrastructure is warranted to last up to 50 years.

Quiet – Ground source heat pumps are significantly quieter than a traditional compressor used with other types  

of heating and cooling.

Clean – Using geothermal energy for heating and cooling can reduce the average residential customer’s carbon   

emissions by up to 60%. 

Renewable and sustainable – Geothermal energy is a sustainable energy source and is continuously    

replenished by the sun and earth’s core. A properly sized and balanced geothermal heat pump system should   

have no net change on the earth’s underground thermal environment. 
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We’re building agreen neighborhood.

Join us!
Be a part of this innovative, community-minded, environmentally

friendly pilot project that is happening in your neighborhood.

As the largest utility provider in New England, Eversource has the 

responsibility to provide energy using the best methods possible 

for customers and the environment.
Eversource is working with the Massachusetts Department of Public 

Utilities to build a geothermal project that is the first of its kind in 

New England using networked geothermal technology. You’ll be a 

part of a group sharing a geothermal network in your community.
Learn more about this three-year pilot that uses geothermal 

technology, which works by transferring heat to and from 

underground wells into your home using heat pumps. A 

geothermal system is cost-e�ective, e�cient, and is the most 

environmentally friendly way to heat and cool your home.Benefits to Those Who Participate in the Program
• Geothermal heating and cooling equipment installed in your 

 home that will provide both heating and central  air conditioning

 ($30,000 value)  
• New ductwork installed, if needed, in your home ($15,000 value)

• Energy-e�ciency measures such as insulation and air sealing

 for your home (up to a $4,000 value in addition to existing 

 Mass Save® incentives)
• Energy savings up to 40% on heating your home

• Full restoration of the a�ected areas of your lawn, if needed, 

 after geothermal line from the street is installed
• System looks like a conventional heating system and is installed  

 where your existing system is located• System is quieter and long-lasting

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. .
. .

. . How will this a�ect my heating and cooling costs?
• Your alternate fuel (oil, propane, natural gas) bill  

 is reduced because you are no longer using this fuel 
 to heat your home.
• Since the system is run with electricity, your electric 

 costs will increase.
• Monthly budget billing will make your electric bills  

 consistent throughout the year during the winter  
 heating and summer cooling seasons.• Bonus to keep in mind:  If you are currently cooling   

 your home with window units, instead of individual  
 rooms being cooled, your entire house will be cool

 and comfortable.
• Nominal fee to participate in this program.Reduce your carbon emissions.Because geothermal heat pumps don’t require 

combustion of fossil fuels or fuel storage, installing 
geothermal is the single biggest way a homeowner can 

reduce their carbon (CO2) emissions. According to the 
U.S. Environmental Protection Agency (EPA), geothermal 

heat pumps are the most energy e�cient, 
environmentally clean, and cost-e�ective systems for 

heating and cooling buildings.
Comfort now, value later.With this system, you’ll have consistent heating and 

cooling, regardless of the season. A geothermal system 
is very energy-e�cient because it uses the earth’s stable 

temperature. According to the EPA, for every unit of 
electricity used in operating the system, the geothermal 

heat pump can deliver as much as four times the energy. 
Geothermal heat pumps are e�cient because they don’t 

create heat — they just transfer it, making it the most 
energy e�cient home heating and cooling system on Earth.

And energy e�ciency measures implemented with this 
program may increase the value of your home. 

Can’t wait to hear more? Contact Marisol Burgos at 860-665-6255. 
Call today!

Letter Of Interest Letter To Residents From City Of Framingham 

Questions And Answers For 
The Pilot Program

One-Page Benefits 
Overview

Pocket Folder

As the largest utility provider in New England, 

Eversource is committed to using energy sources and 

technologies that reduce/eliminate emissions, are low 

maintenance, cost-e�ective, and reliable, while also 

being environmentally sustainable well into the future. 

Eversource is investing in one such promising 

technology: a geothermal network pilot. 

To learn more about the pilot program, visit our website. 

THE NATURAL
ENERGY CHOICE

NATURAL GAS The Natural Energy Choice
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EVERSOURCE WELCOME KIT

MASSACHUSETTS
Scan this QR code with your smart phone camera 

for a direct link to the pilot program website.

www.eversource.com/content/ema-c/business/save-money-
energy/explore-alternatives/geothermal-pilot-program

Project Timeline

Community Meeting

Now that the pilot area has been selected, Eversource will host a 

community meeting with residents and building owners. We want 

you to understand the project and will respond to your concerns or 

questions. Eversource will reach out to customers with meeting 

details and schedule. 

End of 2021

Mid-to-late 2022

Three years

Eversource selected the pilot site 

Construction is scheduled to begin 

Timing of construction and installation activities 
will be site-specific. (Approximately one year).

The pilot program duration

Post-Pilot Project

After the pilot project, Eversource or the customer may decide to 

stop using geothermal energy. Eversource will design and install 

the geothermal network system to minimize the cost and 

disturbance that come with stopping the program. The customer 

may choose to return to the original heating system (at no cost), 

shift to either an all-electric air source heat pump system (50% of 

the cost will be covered by Eversource), or continue with 

geothermal via an individual ground source heat pump. If the 

customer continues with their own geothermal, they will be 

responsible for the cost  of installing a private vertical ground 

loop on the property. 

Geothermal
Pilot Program
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The geothermal network pilot program was developed by industry 

experts and is Massachusetts Department of Public Utilities (DPU) 

approved. The pilot will explore if a geothermal network can be used 

instead of or in combination with traditional energy sources like 

natural gas, air source heat pumps, or delivered fuels (heating oil, 

propane). The pilot study will start in mid-to-late 2022 and will last 

for three years. 

During the pilot program, Eversource will install and operate a 

geothermal network that will provide indoor heating and cooling to 

Eversource customers within one pilot community area. The 

geothermal network will be located in a dense, mixed-use area with 

about 100 residential (including single-family and multi-family) and 

commercial customers. 

www.eversource.
com/content/em

a-c/business/sav
e-money-energy/

explore-alternati
ves/geothermal-p

ilot-program

What to Expect 

Eversource’s mission is to deliver reliable energy and provide 

exceptional customer service. We look forward to working closely 

with you as we design and install the geothermal network pilot 

project. We know that construction can be disruptive. We will take 

every opportunity to perform our work in an e�cient manner while 

restoring any portion of your property disturbed by the work. We 

want to be good neighbors and respect you and your property. 

The building owner will own and be responsible for maintaining 

any heating and cooling system parts not removed or changed 

during the geothermal network system installation. 

Eversource will work with the existing building owners to maintain 

all in-building geothermal equipment. Eversource will also be 

responsible for the exterior equipment (piping, pumps, control 

panels, cooling towers). Additional information about project 

responsibilities is in the Installation Process Fact Sheet. 

Thank you in advance for your patience and cooperation as we 

work together to progress sustainable energy solutions!

Our Commitment to Communication

Eversource will maintain open communication with customers 

throughout the pilot project. If customers are experiencing issues 

with their geothermal equipment, Eversource will be available to 

address the issues. We will reach out to you in di�erent ways to 

communicate about the program and provide meaningful updates 

during the pilot project.  Specific information on how Eversource 

will be communicating with pilot project participants will be 

provided before project start. 

More information about the pilot program is available 

on the Eversource pilot program website.  
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Evaluating Customer Interest
Canvassing materials were developed, and the package included a pilot brochure to explain 
the project to the prospects along the proposed route, and included a benefits overview, 
question and answers, installation steps, letter of interest, and a doorhanger.

After the final project route was determined, canvassing efforts took place for two days in 
December of 2021; 96 homes were targeted to determine the level of interest in signing up 
to participate in the clean energy pilot, and 41 homeowners immediately signed Letters of 
Interest. Although additional rounds of canvassing were planned, canvassing ended after 
the initial round due to overwhelming interest in the project.

Introduction BrochureCanvassing Postcard

Installation Process Handout

Networked Geothermal Systems INSTALLATION PROCESS

Eversource supports 
building owner with 

monitoring and 
maintenance of all in-home 

geothermal equipment. 

Eversource starts up 
the system and 

confirms functionality.

Team installs the 
system (ductwork, heat 
exchanger, circulators, 

and geothermal heat 
pump) inside building. 

Team restores 
disturbed areas outside of 

building by leveling the work 
area to the existing property 

and placing loam and seed.

Service lines brought 
into customer’s property 
with valves at the curb to

isolate property from 
distribution mains.

Team constructs 
vertical ground loops and 

distribution mains.  

Eversource team 
surveys each building and 
identifies changes needed 

to install networked 
geothermal system.  

Team prepares 
installation plans and 

permits for property 
owner and city review.

Property owner provides 
periodic feedback on 
in-home geothermal 
equipment operation.

Heat Pump

Service Lines
Isolation Valves

Ground
Loops

Distribution
Mains

Actual geothermal system layout is currently in progress.

Illustrative Example
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Steps For Installation Process  
11"w x 8.5"h

Follow-up Postcard 9"w x 6"h

Pilot Program Brochure For Customers
5.5"w x 8.5"h Folded

It is important to know if 
you will be participating
in this project.
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Designing the networked geothermal system is the next 

step in this process. To make the networked geothermal 

system as e�cient as possible, we need to finalize the 

number of participants. Many of your neighbors have 

already signed up!

Your contract needs to be signed by July 1, 2022 to take

advantage of the benefits associated with this program, 

including geothermal heating and cooling equipment 

installed in your home at little or no cost ($30,000 value). 

This means that you will have central air conditioning at 

no additional cost.

Call Brett Kleinberg today at (860) 422-3338!

The Eversource Geothermal Pilot Team

Eversource.com/geothermal

Eversource
P.O Box 270, Hartford, CT  06141-0270

Sign up todayto be part of thisenvironmentally friendly
pilot projectin your neighborhood.

Your home or business is along the proposed route,

so you are eligible to participate in this first- of-its-kind 

renewable energy project in New England using 

networked geothermal technology.

Framingham
Fire

Department

Army National GuardRecruiting Office

FraminghamHousing Authority Normandy Rd

Concord St

Lindbergh
Rd

Burdette Ave

Prindiville Ave

Hampden RdBerkshire Rd

HillcrestRd

RobertsonRd

Concord St

Flagg Dr

Hampshire Rd

Warren Rd

Brigham
Rd

Dennison
Ave

Area Being Considered for the
Geothermal Pilot Project

Proposed Route

Outside the Building

Vertical ground loops and distribution mains will be installed 

in the right-of-way and on private property with utility 

easement areas. Service lines will run from the distribution 

mains in the right-of-way and into the customer’s property. 

Valves will be installed at the curb, so the property can be 

separated from the distribution mains. 

Final design is subject to ultimate site location, geology and customer-specific requirements.

How will this A�ect
my Heating and Cooling Costs?

Since you are no longer using your alternate fuel (oil, propane, 

natural gas) to heat your home, the bill for your alternate 

(delivered) fuel is reduced. Because the geothermal system is run 

with electricity, your electric costs will increase. To help you keep 

your electric bills consistent throughout the year during the winter 

heating and summer cooling seasons, you will be placed on our 

monthly budget billing plan. In addition, there is a nominal fee to 

participate in this program.

4 5

An example of in-building 
geothermal heat pump 
equipment

Inside the Building

Eversource will install a geothermal heat 

pump and associated facilities within the 

customer’s building or residence. Existing 

heating/cooling systems will be reused if 

possible, though most hot water and all 

steam heating systems cannot be converted. 

Eversource will fund the installation of any 

equipment needed in your building. While 

the final location of the geothermal heat 

pump equipment depends on the available 

space and the current equipment within 

building or residence, Eversource will 

consider customer preference. 

Want to learn more about the geothermal technology?

Visit the Eversource website. Scan this QR code.

Vertical 
Ground Loops

Distribution Mains

Service Lines

Outdoor Geothermal Network

500 feet
below surface

Spacing – 20 feet Geothermal closed loops

Distribution piping network 

Circulation pump

Tie-ins to buildings

Connector piping from 

pump to distribution piping

3

5

2

1

4

OTHER
BURIED UTILITIES

Cable

Electric

Gas

Storm sewer

Water

Soil

Bedrock

4

4

2

1

3

     GEOTHERMAL SYSTEM COMPONENTS

5

Landlords & Tenants 

Because this pilot requires installing new equipment and 

infrastructure on the customer’s property, tenants must 

have written consent of the property owner or landlord to 

participate in the geothermal pilot program. Eversource will 

work with landlords and tenants to help them understand 

what is needed to be part of the program.

Want More Information?

Call Marisol Burgos at (860) 665-6255.

How it works

A geothermal system uses the Earth as a heat source during the winter 

and a place to get rid of unwanted indoor heat during the summer. 

The system circulates a fluid through a buried piping network known 

as a “ground loop,” which carries the heat and exchanges it between 

a building and the ground.

When the building needs heating in winter months, the ground loop 

absorbs heat from the warmer soil, rock, or groundwater around it and 

carries it indoors where it is concentrated by a geothermal heat pump 

and delivered to indoor spaces. In warm months when the building 

needs cooling, unwanted heat from the building is collected and the 

ground loop deposits it back into the ground. The 

Earth acts like a thermal battery by storing 

summertime waste heat for the following 

winter heating needs.

SUMMER – COOLING MODE

The geothermal heat pump 

takes heat from the building 

and transfers it to the ground. 

WINTER – HEATING MODE

The system operates in 

reverse, taking natural heat 

from the ground and moving 

it to the building.

Figure for illustrative purposes only.

Actual geothermal system layout 

design is currently in progress.

While outdoor air 

temperatures fluctuate 

with the seasons, the 

ground temperature stays 

relatively constant 

throughout the year.

Temperature 

underground 

remains 45°-50°F 

all year round.

6

7

5Geothermal In Review
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Benefits to Those Who

Participate in the Program

LM HP 12-21

Eversource.com

• Geothermal heating and cooling equipment

 installed in your home that will provide both heating  

 and central air conditioning ($30,000 value)

• New ductwork installed, if needed, in your home   

 ($15,000 value)

• Energy-e�ciency measures such as insulation and 

 air sealing for your home (up to a $4,000 value in  

 addition to existing Mass Save® incentives)

• Energy savings up to 40% on heating your home

• Full restoration of the a�ected areas of your lawn, 

 if needed, after geothermal line from the street

 is installed

• System looks like a conventional heating system and  

 is installed where your existing system is located

• System is quieter and long-lasting

Customer Meetings/Presentations
Ongoing communication to customers on the project route included several in-person 
informational customer meetings, direct mail, doorhangers, and project updates  
(printed and digital).

Join us!

You are invited to our customer meeting 
because your home or business is along 
a route being considered.

Come learn more about this innovative, 
community- minded, environmentally 
friendly pilot project in Framingham.

Date: Wednesday, April 13, 2022

Place:  Fuller Middle School
31 Flagg Drive, Framingham

Time: 7 p.m.

We are exploring geothermal technology 
as an environmentally friendly option to 
heat and cool your home or business.

For more information about this pilot or 
geothermal technology, visit our website 
at www.Eversource.com/geothermal. ..

..
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..
..

..
..

..
..

..
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..
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..
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P.O Box 270
Hartford, CT  06141-0270

We’re building a
green neighborhood.

Framingham
Fire

Department

Army National Guard
Recruiting Office

Framingham
Housing Authority Normandy Rd

Concord St

Lindbergh
Rd

Burdette Ave
Prindiville Ave

Hampden Rd

Berkshire Rd

Hillcrest
Rd

Robertson
Rd

Concord St

Flagg Dr

Hampshire 
Rd

Warren Rd

Brigham
Rd

Dennison
Ave

Area Being Considered for the Geothermal Pilot Project

Primary Alternate

Postcard Invitation 9"w x 6"h

Doorhanger “Join Us!”5"w x 12"h 

Customer Meeting at the Fuller Middle School in Framingham on 
April 13, 2022.

The customer team updates the Pilot Participants at a meeting held at the Framingham Housing Authority after a summer of 
construction on November 4, 2023.

The customer team held a Pilot Participant Preview on June 24, 2023, 
in the Framingham Housing Authority Community Room.

Eversource is building a geothermal neighborhood

in Framingham, MA.

Join Us!

You’re invited to a special preview program and tour for pilot participants only.

Date:  Saturday, June 24, 2023

Time:  10:00 A.M.

Location:  Community Room at the Framingham Housing Authority, 1 John J Brady Dr., Framingham 

We want to recognize the residents and businesses along the route who have decided to join us on 

this journey of building a first-of-its-kind renewable energy project in New England using networked 

geothermal technology.

See a short program about the Project and hear about next steps, enjoy some light refreshments and 

meet with our team to answer any questions.

We hope you can join us. Call 1-855-645-2427 Monday-Friday, 8:00 a.m. – 4:30 p.m. and ask for 

Morgan Ruthwicz to let us know if you plan to attend. We hope to see you there!

June 24, 2023

Eversource is building a geothermal neighborhood
in Framingham, MA.

Join Us!

You’re invited to a project update for pilot participants only.
Date:  Saturday, November 4, 2023Time:  10:00 A.M.Location:  Community Room at the Framingham Housing Authority, 1 John J Brady Dr., Framingham 

See a short program about the project, watch a virtual tour of the project route, and view a 

construction photo show. Hear about next steps, enjoy some light refreshments, and meet with our 

team to answer any questions.
We hope you can join us. Call 1-855-645-2427 Monday-Friday, 8:00 a.m. – 4:30 p.m. and ask for 

Morgan Ruthwicz or email morgan.ruthwicz@eversource.com to let us know if you plan to 

attend. Space is limited. Reserve your seat today! We hope to see you there!
November 4, 2023

Invitation  
Letters To  
Residents  
8.5"w x 11"h

Eversource.com

We’re building a

green neighborhood.

Join us!

Be a part of this innovative, community-minded, 

environmentally friendly pilot project that is happening 

in your neighborhood. Eversource is working with the 

Massachusetts Department of Public Utilities to build a 

geothermal project that is the first of its kind in New 

England using networked geothermal technology. 

You’ll be part of a group sharing a geothermal 

network in your neighborhood.

Learn more about this three-year pilot that uses 

geothermal technology, which works by transferring 

heat to and from underground wells into your home 

using heat pumps. A geothermal system is very 

e�cient, cost-e�ective, and is the most environmentally 

friendly way to heat and cool your home.

Can’t wait to hear more? 

Contact Marisol Burgos at 860-665-6255. Call today!

See benefits on back >

“These events are so  
valuable because it’s  

very important to keep  
residents informed.”

Joel Rayberg 
~ Manager, Customer Thermal Solutions ~ 
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Customer OutreachCommunity Involvement
Introduce A Girl To Engineering and  
Science Workshop

On March 2, 2023, Eversource partnered 
with Fuller Middle School to host a group of 
eighth-grade students in a STEM workshop 
that challenged  
them to apply  
math and science  
concepts in a  
heat transfer  
experiment.

Thursday, March 2, 2023At the Fuller Middle School in Framingham, MAHosted by the Fuller Middle School & Eversource

Mentors from Eversource’s engineering team guide the  
students through an experiment testing the concept of heat 
transfer—a main element of geothermal technology.

Westborough, MA Energy Fair

The geothermal team participated  
in community events to showcase the 
project.

18 19Introduce a Girl to Engineering & ScienceIntroduce a Girl to Engineering & Science

ABOUT
This innovative, community- 

minded, environmentally 
friendly pilot project was 

approved by the Massachusetts 
Department of Public Utilities in 
2021. The networked geother-
mal technology will be tested 
in Framingham, Massachusetts 
over two heating and cooling 
seasons.

This geothermal system is being 
designed based on the number 
of buildings that will be part of 
the route and the load needed 
to efficiently service the system. 

Eversource is building a first of its kind   
renewable energy project in New England using  

networked geothermal technology.

Framingham
Fire

Department

Army National Guard
Recruiting O�ce

Framingham
Housing Authority Normandy Rd

Concord St

Lindbergh
Rd

Burdette 
Ave

Prindiville Ave

Berkshire Rd

Hillcrest
Rd

Robertson
Rd

Concord St

Flagg Dr

Hampshire 
Rd

Warren Rd

Brigham
Rd

Dennison
Ave

 

Heat 
Discharge

Circulation2

3   

1   Heat exchange and absorption

GSHP
~55F

 Circulation
Heat absorption

GSHP

1   
3   

2   

Heat exchange and use
~55F

Eversource is building a  
geothermal neighborhood.

Heating

Cooling

•••••••••••••••••••••••••••••••••••••••••••••••••••••

Wells are located along the route 
to ensure that the system will be 
just as efficient at the top of the 
system as it is at the bottom of 
the route.

Geothermal systems work by 
transferring heat to and from  
underground wells into your 
home or business using heat 
pumps. A geothermal system 
is cost-effective, efficient, and 
is the most environmentally 
friendly way to heat and cool 
residential and commercial 
buildings.

Geothermal heat pumps are efficient because they  
don’t create heat— they just transfer it, making it the 
most energy efficient home heating and cooling system 
on Earth.

•••••••••••••••••••••••••••••••••••••••••••••••••••••

Project 
RouteALL ABOUT GEOTHERMAL TECHNOLOGY

See details on back

We’re building a
green neighborhood.

Framingham
Fire

Department

Army National Guard
Recruiting Office

Framingham
Housing Authority Normandy Rd

Concord St

Lindbergh
Rd

Burdette Ave
Prindiville Ave

Hampden Rd

Berkshire Rd

Hillcrest
Rd

Robertson
Rd

Concord St

Flagg Dr

Hampshire 
Rd

Warren Rd

Brigham
Rd

Dennison
Ave

Area Being Considered for the
Geothermal Pilot Project

Primary Alternate

Join us!

LM HP 422

Eversource.com

You are invited to our customer meeting 
because your home or business is along 
a route being considered.

Come learn more about this innovative, 
community- minded, environmentally 
friendly pilot project in Framingham.

Date: Wednesday, April 13, 2022

Place:  Fuller Middle School
31 Flagg Drive, Framingham

Time: 7 p.m.

We are exploring geothermal technology 
as an environmentally friendly option to 
heat and cool your home or business.

For more information about this pilot or 
geothermal technology, visit our website 
at www.Eversource.com/geothermal.

Doorhanger Meeting Invitation 5"w x 12"h  
April 13, 2022

Yard Sign 24"w x 18"h 

“Sorry we missed 
you! Look inside  
for an important  
Geothermal  
Project Update.”

Eversource.com

855-645-2427

Mon. - Fri., 8 a.m.- 5:00 p.m.

missed you!
Sorry we

for an important 
Geothermal Project 
Update

look
 inside

We’re building a 
geothermal neighborhood.

Visit eversource.com/geothermal 
for more information.

We’re building a geothermal 
neighborhood.

This innovative, community-minded, 

environmentally friendly pilot project is the first 

of its kind in New England using networked 

geothermal technology. 

This pilot uses geothermal technology, 

which works by transferring heat to and from 

underground wells into homes and businesses 

using heat pumps. 

A geothermal system is very e�cient, 

cost-e�ective, and is the most environmentally 

friendly way to heat and cool homes 

and businesses.

Questions?
Call us at 1-855-645-2427 or email us at:
geothermal@eversource.com.

Framingham
Fire

Department

Army National Guard
Recruiting O�ce

Framingham
Housing AuthorityNormandy Rd

Concord St

Lindbergh
Rd

Burdette 
Ave

Prindiville Ave

Berkshire Rd

Hillcrest
Rd

Concord St

Flagg Dr

Hampshire 
Rd

Dennison
Ave

Hampden Rd

Geothermal Pilot Program

Route

Doorhanger  
With Pocket  
5"w x 12"h

Framingham, MA Earth Day
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Eversource is building a geothermal neighborhood
in Framingham, MA.

Project Update
Week of June 26, 2023

Construction Has Started!
 Groundbreaking ceremony was held on June 12th with Mayor 

Sisitsky as guest speaker.

 MassBay Community College parking lot work to begin once 
school vacation begins.

 A Pilot Participant Preview Event was held on June 24th at the 
Framingham Housing Authority's Community Room.

 We consulted further with the Framingham Conservation 
Commission who decided to approve the relocation of the silt 
fencing along Gleason Pond on Prindiville Ave, while leaving the 
compost filter tubing (“turtle tunnel”) in place.

• If sediment over-tops the compost filter tube or otherwise 
surpasses the erosion controls, we will need to reassess 
the situation. 

Schedule Updates
 Main installation will begin in the side streets this month.

• Lindbergh Road and Concord Street

 Borehole drilling is expected to start in mid-July.

See map and more 
information on reverse

An initial visit will be held to discuss details prior to in-home work starting 

later in the summer.

Groundbreaking Ceremony at MassBay 
Community College on June 12th

"Turtle Tunnel" at Gleason Pond
 (silt fencing has since been removed)

In-Home Work

Pilot Participants Preview Event on 
June 24th

Scan QR code for Project Updates 

Thank you for your patience during construction. If you have any questions or concerns, 
please call us at 855-645-2427 Mondays-Fridays, 8 am-4:30 p.m. and ask for 
Morgan Ruthwicz. 

Watch this Project Update for the weekly location of the Geothermal Information 
Tent. Cindy Galvin, your Eversource Geothermal Community Partner, will be at the tent 
on Wednesdays, beginning on July 12th (weather permitting) from 3 p.m. to 6 p.m.  

Project Updates
Regular updates (both printed and electronic) were sent to customers along the project  
route to keep them informed of the project’s progress and of any construction updates that 
might impact their properties.

Highlights included the story of a small  
tunnel Eversource installed to provide a  
safe crossing for the local wildlife, especially 
the turtles traveling across a road from  
Gleason Pond to lay their eggs.

Week Of  
June 26, 2023

Project Update, June 26, 2023

 

 

 

Project Update 

May 22, 2023 

 

Meet the Geothermal Community Partner, Cindy Galvin 

 

 

Eversource is committed to providing excellent customer 

communications throughout the Geothermal Pilot Program and 

has named Cindy Galvin the Geothermal Community Partner. 

Cindy brings a strong background in the energy field including 

electric, solar, and natural gas. She was a Substation Operator 

for over 10 years and has been with Eversource for over 17 

years. 

She will be out in the community as well as participating in all 

in-home visits. Visit Cindy at the Geothermal Information Tent 

that will be traveling to different locations each week (weather 

permitting), starting on June 28th. Schedule to follow. 

 

Contractor for Geothermal Project Named 

Local contractor, RH White Construction, has been chosen as the General Contractor for the Geothermal Pilot 

Project in Framingham, MA. They are a long-time contractor of Eversource and have a proven track record of 

delivering projects on time and within budget. RH White has over 100 years in business and extensive utility 

experience. A family-owned business, they are based in Auburn, MA. They are developing and finalizing the 

construction schedule. Scheduling information will be provided as available. 

 
Upcoming Construction Activities 

Now that the contractor has been named, work will be starting with main installation in the street. 

 

In-Home Work 

Is expected to take place later in the summer.       See Map on Reverse 

 

 

 

Eversource is building a geothermal neighborhood
in Framingham, MA.

Project UpdateWeek of August 7, 2023
VERY IMPORTANT: Insulation work should not be completed 

at this time. Please wait until after your heating equipment is 

installed.

Stop by the Geothermal Information Tent on Wednesday, 

August 9th and August 16th (weather permitting) from

3 p.m. to 6 p.m. at The Corner Cabinet at 541 Concord Street, 

with any questions or just to say hello.Construction:
• Main installation is progressing well; 50% or more of the 8''

main is installed. Please expect some traffic delays along the

route.

• Work on Normandy Road is continuing.
• Work at the Fire Station parking lot is underway.• Work at the Farley Lot continues, grading is done and crews

will be putting down binder this week.• Crews are now working on getting drilling platforms up to

prepare for drilling which is expected to start mid-August.
• We will be begin scheduling In-Home Visits in late August.Thank you for your patience during construction. If you have any 

questions or concerns, please call us at 855-645-2427 Monday - 

Friday, 8 a.m.- 4:30 p.m. and ask for Morgan Ruthwicz.

Overhead Drone Shot Along the Route

Construction at the Farley Lot

View of MassBay Community College from Above

Scan QR code for Project Updates

See Reverse for Map

 

 

Scan QR code for Project Updates 
 
 

Thank you for your patience during construction. If you have 

any questions or concerns, please call us at 855-645-2427. 

May 23, 2023

August 7, 2023

Front And Back Panel  
8.5"w x 11"h

Project Updates (continued)
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Introduce A Girl To Engineering and  
Science Workshop Brochures

5.5"w x 8.5"h Folded 

18 19Eversource Introduce Una Niña a la Ingeniería y CienciaEversource Introduce Una Niña a la Ingeniería y Ciencia

ACERCA DE

E ste proyecto piloto innovador, 
enfocado en la comunidad y 
respetuoso con el medio  

ambiente fue aprobado por el 
Departamento de Servicios  
Públicos de Massachusetts en el 
2021. La tecnología geotérmica  
en red se probará en Framingham, 
MA, durante dos temporadas de 
calefacción y refrigeración.

Este sistema geotérmico se está 
diseñando basado en la cantidad 
de propiedades que formarán 
parte de la ruta y la carga  
necesaria para dar servicio de 
manera eficiente al sistema.

Eversource está construyendo el primer proyecto  
de energía renovable de su tipo en Nueva Inglaterra 

utilizando tecnología geotérmica en red.

Framingham
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Army National Guard
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Framingham
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Rd

Robertson
Rd

Concord St

Flagg Dr

Hampshire 
Rd
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Brigham
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Descarga 
de calor

Circulación2

3   

1   Intercambio y absorción de calor

GSHP
~55F

 Circulación
Absorción de calor

GSHP

1   
3   

2   

Intercambio de calor y uso
~55F

Eversource está construyendo un  
vecindario geotérmico.

Calefacción

Circulación

•••••••••••••••••••••••••••••••••••••••••••••••••••••

Los pozos están ubicados a lo 
largo de la ruta para garantizar 
que el sistema sea tan eficiente 
en la parte superior del sistema 
como en la parte inferior de la 
ruta.

Los sistemas geotérmicos 
funcionan mediante la trans-
ferencia de calor hacia y desde 
pozos subterráneos a su hogar 
o negocio mediante bombas de 
calor. Un sistema geotérmico es 
rentable, eficiente y es la forma 
más ecológica de calentar y  
enfriar propiedades residenciales 
y comerciales.

Las bombas de calor geotérmicas son eficientes porque 
no generan calor, simplemente lo transfieren, lo que las 
convierte en el sistema de calefacción y refrigeración para 
el hogar con mayor eficiencia energética en el Planeta.

•••••••••••••••••••••••••••••••••••••••••••••••••••••

Ruta del  
Proyecto TODO ACERCA DE LA 

TECNOLOGÍA GEOTÉRMICA

A Eversource está construindo 
uma vizinhança geotérmica.
Esse projeto piloto inovador, comunitário e bom para o meio 
ambiente foi aprovado pelo Departamento de Serviços de 
Utilidade Pública de Massachusetts em 2021. A tecnologia 
geotérmica em rede será testada em Framingham, 
Massachusetts, durante duas estações de aquecimento 
e resfriamento.

Este sistema geotérmico está sendo projetado com base no 
número de prédios que estarão na rota e na carga necessária 
para o sistema funcionar com e�ciência. Os poços estão 
localizados ao longo da rota para garantir que o sistema seja 
tão e�ciente na parte superior quanto na parte inferior da rota.

A Eversource está construindo o primeiro projeto 
do país de energia renovável na Nova Inglaterra 
usando tecnologia geotérmica em rede.

Os sistemas geotérmicos funcionam pela transferência de calor 
dos poços para sua casa ou empresa usando bombas de calor.

Um sistema geotérmico é econômico, e�ciente e é a maneira 
mais ecológica de aquecer e resfriar prédios residenciais 
e comerciais.

Benefícios para os participantes:
Contas relativas à entrega de combustível alternativo (óleo, 
propano, gás natural) serão reduzidas porque os proprietários 
de empresas ou residências não precisarão mais utilizar esses 
tipos de combustível como a fonte primária de aquecimento 
de suas casas ou empresas. Entretanto, já que sistemas 
geotérmicos funcionam com eletricidade, os custos de 
eletricidade aumentarão. A cobrança da conta anual em 
preços �xos mensais tornará as contas de eletricidade 
consistentes durante todo o ano, seja para aquecimento 
no inverno ou para resfriamento no verão.

Bônus a ter em mente: Se o proprietário já estiver resfriando 
sua residência com unidades de ar condicionado colocadas nas 
janelas, o sistema geotérmico irá proporcionar resfriamento 
em toda a casa em vez de em cômodos especí�cos.

Eversource.com/geothermal

As bombas de calor geotérmicas são e�cientes 
porque não criam calor - apenas o transferem, 
tornando-as os sistemas de aquecimento e 
resfriamento doméstico mais e�cientes em 
termos de energia em todo o mundo.

Reduz as emissões de carbono
As bombas de calor geotérmicas não requerem combustão 
de combustíveis fósseis nem armazenamento de combustível. 
A instalação de emergia geotérmica é a principal maneira pela 
qual proprietários de imóveis podem reduzir suas emissões 
de carbono (CO2). De acordo com a Agência de Proteção 
Ambiental dos EUA (EPA - U.S. Environmental Protection 
Agency), as bombas de calor geotérmicas são os sistemas mais 
e�cientes em termos de energia, mais limpos para o ambiente 
e mais econômicos para aquecer e resfriar prédios.

Conforto e valor, agora
Os proprietários podem regular a temperatura de seu próprio 
termostato e, com esse sistema, terão aquecimento e resfria-
mento consistentes, independente da estação do ano. Um 
sistema geotérmico é muito e�ciente em termos de energia 
porque usa a temperatura estável da Terra. De acordo com a 
EPA, para cada unidade de eletricidade usada na operação 
do sistema, uma bomba de calor geotérmica pode gerar até 
quatro vezes mais energia.

....................................................................
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Resfriamento

Aquecimento

Fatos sobre Energia Geotérmica

Framingham
Fire

Department

The Corner 
Cabinet Shop

Gulf Gas
Station

Normandy Rd

Concord St

Lindbergh
Rd

Prindiville Ave

Hampden Rd

Berkshire 
Rd

Hillcrest
Rd

Concord St

Flagg Dr

Hampshire 
Rd

Dennison
Ave

Framingham
Housing 
Authority

Rose Kennedy Lane

Projeto Piloto Geotérmico

Rota Locais das áreas 
de perfuração Participante

Mass Bay Community College

Circulação

3 Descarga 
de calor

Troca de calor e absorção
GSHP (bomba de calor 

de fonte subterrânea)

1 2

Circulação
1

~55F 
(~12,8C)

2 Absorção de calor2

Troca de calor e uso3

GSHP (bomba de calor 
de fonte subterrânea)

~55F 
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针针对对 FHA 居居民民的的特特别别更更新新 2023 年年 10 月月  
钻钻井井活活动动：： 
计划本月底将在罗罗斯斯肯肯尼尼迪迪小小巷巷（一头封住的道路）尽头处，安装调试钻井设备。预计将在 11 月初开始钻井。

虽然时间表可能会发生变化，但是工作人员计划从 11 月 8 日开始井场钻探，并一直持续到 12 月。 

 
工工作作时时间间：： 
司钻将在周一到周五（自早上 7 点至下午 5 点）作业，也会根据需要在周六作业。 

 
预预期期情情况况：： 
除了在街道上作业之外，居民可能还会听到旋挖钻机产生的噪音增加，噪音水平与其他钻探现场相似。 

建筑承包商将遵守市政府的噪音条例。  
停停车车与与交交通通：： 
根据作业情况，工作人员需要在限制通行的停车场区域放置交通锥。在主要安装工作完成之前，请勿在罗斯肯

尼迪小巷沿途停车。有有关关停停车车的的问问题题，，居居民民可可以以致致电电联联系系 FHA 代代表表。。 

 
另请注意：由于学校在进行教学活动，学生接送时间会影响诺曼底路沿途的交通。 

 
安安全全提提示示：： 
我们建议您遵守所有施工标志和道路标志，并在接下来的几周内提高警惕安全出行，因为天色会提前变暗。 

 
施施工工期期间间带带来来的的不不便便，，敬敬请请谅谅解解，，感感谢谢您您的的耐耐心心等等待待。。如如有有任任何何问问题题或或疑疑虑虑，，请请在在周周一一到到周周五五的的早早上上  

8 点点至至下下午午 4:30 期期间间致致电电联联系系我我们们 855-645-2427，，以以及及请请求求 Morgan Ruthwicz 提提供供帮帮助助。。 

 
 

请请扫扫描描二二维维码码，，了了解解项项目目最最新新动动态态 
 
 
 
 

请请查查看看背背面面，，了了解解更更多多信信息息  以以及及钻钻井井设设备备照照片片 

Eversource 将将在在马马萨萨诸诸塞塞州州弗弗雷雷明明汉汉街街区区 建建设设一一个个地地热热项项目目 

 

Información especial para residentes de FHA 

Octubre de 2023 

 
Actividades de perforación 

Está previsto que el equipo de perforación se instale a fin de este mes en el extremo de Rose Kennedy 

Lane (calle sin salida). Se prevé que la perforación comience a principios de noviembre. Aunque el 

calendario puede modificarse, está previsto que la cuadrilla comience las perforaciones a partir del 8 de 

noviembre y hasta diciembre. 

 
Horario de trabajo: 

Los perforadores trabajarán de lunes a viernes, de 7 a. m. a 5 p. m., y los sábados, si es necesario. 

 
Qué puede esperar: 

Además del trabajo en la calle, los residentes pueden oír un mayor ruido asociado a las plataformas de 

perforación, a niveles similares a los de los demás emplazamientos de perforación. Los contratistas 

cumplirán la ordenanza municipal sobre ruidos. 

 
Estacionamiento y tráfico: 

Según el tipo de tareas, los equipos colocarán conos de tráfico en las zonas de estacionamiento donde el 

acceso debe ser restringido. Le pedimos que no estacione a lo largo de Rose Kennedy Lane hasta que 

finalicen los trabajos de instalación principal. Para preguntas relacionadas con el estacionamiento, los 

residentes deben llamar a su representante de FHA. 

 
Además, tenga en cuenta que en horario escolar, los horarios de recogida de los estudiantes afectan el 

tráfico a lo largo de Normandy Road. 

 
Por su seguridad: 

Le recomendamos que siga todas las señales de obras y de circulación, y que extreme la precaución estas 

próximas semanas, ahora que anochece más temprano. 

 
Gracias por su paciencia durante las obras. Si tiene alguna pregunta o duda, llámenos al 8 

55-645-2427 de lunes a viernes de 8 a.m. a 4:30 p. m. y pregunte por Morgan Ruthwicz. 

 
 

Escanee el código QR para recibir novedades del proyecto 

 
 
 

Consulte el reverso para obtener más información y  

ver fotos del equipo de perforación  

Eversource está construyendo un barrio geotérmico 

en Framingham, Massachusetts. 
 

Spanish

Newsletter to Key Stakeholders Translations
Interested stakeholders nationally and internationally—including regulators, peer utilities, 
and clean energy advocates—were sent a monthly digital newsletter to keep them informed 
of construction milestones, community events, VIP and media site visits, and periodic public 
informational webinar sessions.

The population of the community had a need for materials to be translated into English,  
Spanish, Portuguese and Mandarin. The signage for events (Introduce A Girl to Engineering  
& Science and the Geothermal Groundbreaking) was translated into multiple languages  
as well as general communications (Weekly Project Updates) and informational material  
regarding construction activities.

Dear friends and neighbors, 

It was such a pleasure to see everyone who came out for the Framingham Earth Day Festival at the Framingham Centre 

Common on Saturday, April 23.  

Our geothermal team met with a steady crowd of festival attendees who were interested in and excited about the 

networked geothermal pilot we’re bringing to the community.  

Our team members fielded questions from some community members who are learning about geothermal for the first 

time, and many who have been following the progress of the technology as it has been put into use on a small scale in 

different parts of the nation and the world.  

We received inquiries about how each component of our geothermal network will function and what participants should 

expect when the construction phase begins later this year. There was additional excitement around the central air 

conditioning component of the geothermal heat pumps. 

Visitors to our booth also had the opportunity to take a closer look at the 

true-to-size heat pump model we had on display, our animated 

video explaining geothermal technology and our pilot, and kids and 

families enjoyed the Eversource globe squeeze balls they could take 

home from the event. 

Thank you to all those who stopped by our booth during the festival. 

We’re excited to be building a green neighborhood together!  

The Eversource Geothermal team talks with Framingham 

neighbors interested in the networked geothermal pilot 

we’re bringing to their community. 

May 2023

Dear Friends and Neighbors, 

You're Invited! 

On Wednesday, Oct. 18 at noon/EST, Eversource’s Geothermal Pilot team will be hosting the second

session of our webinar series.

Our project team will provide updates on construction milestones we met this summer, lessons

learned so far, and a timeline on upcoming in-home customer work ahead of system turn-on in the

coming months. Additionally, we’ll take you on a virtual tour of our pilot neighborhood.  

The team will be taking questions from the audience. 

This meeting is open to the public and you can register to join the call

here: https://attendee.gotowebinar.com/register/430681337493466975 

------------------
------------------

------------------
------------------

------------------
------------------

------------------
------

Construction Update 

We have completed approximately 70% of main pipe installation on our pilot route. We are

currently working on installation on Berkshire Road, Rose Kennedy Lane, and Concord

Street.  

Borehole drilling continues at both Farley Lot (MassBay Community College on Normandy

Road) and the Framingham fire station on Concord Street. Drilling is expected to continue

through November. 

Pre-construction customer home visits have begun. We expect to begin scheduling in-home

construction/system conversion in the coming weeks. 

 

Click here to view this message in a browser window. 

Dear Friends and Neighbors,  
October has been an exciting and progress-filled month for our Networked Geothermal Pilot in 

Framingham.   

We have nearly completed our main pipe installation along the route. Work on Concord Street was 

recently finished, which included work in front of the fire station. We have now made the loop 

connection between Concord St. and Lindbergh Road, where the work began in June. Our final main 

installation tasks will be connecting Hampshire Road and Prindiville Ave., as well as installing main on 

John J. Brady Drive for the Framingham Housing Authority (FHA) connection. Main installation work is 

expected to be 100% complete by mid-November.  
 

 

Main pipe installation and repaving on Rose Kennedy Lane – Oct. 2023   

Our next steps will include filling the loop piping with fluid and pressure testing the system, as well as 

installing service piping to customer homes and businesses.  Borehole drilling continues and is making good progress at the Farley Lot at MassBay Community 

College and the fire station on Concord Street. Our team will be bringing in a third rig to begin drilling on 

Rose Kennedy Lane (FHA).   

September 2023

October 2023

Eversource is building a geothermal neighborhood
in Framingham, MA.

Special Update for FHA Residents 
October 2023

Drilling Activities:
Drilling equipment is scheduled to be set up at the end of this month at the end of Rose Kennedy Lane (dead 
end).  Drilling is expected to start in early November. Although the schedule is subject to change, the crew is 
scheduled for borefield drilling beginning on November 8 and will continue through December.

Work Hours: 
Drillers will work Monday-Friday, 7AM to 5PM, and Saturdays, if needed.

What to Expect:
In addition to work in the street, residents can expect to hear increased noise associated with the drilling rigs, 
at levels similar to the other drilling sites. Contractors will be following the City's noise ordinance.

Parking & Traffic:
Depending upon work, crews will need to place traffic cones in parking areas where access needs to be 
restricted. Please refrain from parking along Rose Kennedy Lane until the main installation work is completed. 
For questions related to parking, residents should call their FHA representative.

Also, please be aware that with school in session, student pick-up times impact traffic along Normandy Road.

For Your Safety:
We recommend that you follow all construction and roadway signs, and use extra caution these next few 
weeks now that it gets darker earlier.

Thank you for your patience during construction. If you have any questions or concerns, please call us 
at 855-645-2427, Monday - Friday, 8 a.m.-4:30 p.m. and ask for Morgan Ruthwicz.

Please scan QR Code for Project Updates

Please see reverse for more information and 
for photos of drilling equipment

Mandarin

Newsletters With Multiple Pages  
8.5"w x 11"h

The geothermal team accompanied a contingent of local government 
representatives from Ann Arbor, Michigan on a tour of our geothermal 
project facilitated by Home Energy Efficiency Team (HEET). 

Photo Credit: Senator Barre via X

 

Atualização especial para residentes da FHA 
Outubro de 2023  
Atividades de perfuração: O equipamento de perfuração está programado para ser instalado no final deste mês no final da Rose 

Kennedy Lane (beco sem saída). O início da perfuração está previsto para o começo de novembro. Embora 

o cronograma esteja sujeito a alterações, a equipe está programada para perfurar o campo de perfuração a 

partir de 8 de novembro e continuará até dezembro. 

 
Horário de trabalho: Os operadores de perfuração trabalharão de segunda a sexta-feira, das 7h às 17h, e aos sábados, se 

necessário.  
O que esperar: Além do trabalho na rua, os moradores podem esperar ouvir o aumento do ruído associado às plataformas 

de perfuração, em níveis semelhantes aos de outros locais de perfuração. As empreiteiras seguirão a lei de 

ruídos da cidade.  
Estacionamento e tráfego: Dependendo do trabalho, as equipes precisarão colocar cones de trânsito nas áreas de estacionamento 

onde o acesso precisa ser restrito. Evite estacionar ao longo da Rose Kennedy Lane até que o trabalho de 

instalação principal seja concluído. Para dúvidas relacionadas a estacionamento, os residentes devem 

entrar em contato com seu representante da FHA. 

 
Além disso, esteja ciente de que, com a escola em funcionamento, os horários de embarque dos alunos 

afetam o tráfego na Normandy Road. 
 
Para sua segurança: Recomendamos que você siga todas as placas de sinalização de obras e estradas e tenha cuidado 

redobrado nas próximas semanas, agora que escurece mais cedo. 

 
Agradecemos sua paciência durante as obras. Se tiver alguma dúvida ou preocupação, entre em 

contato conosco pelo telefone 855-645-2427, de segunda a sexta-feira, das 8h às 16h30, e peça para 

falar com Morgan Ruthwicz.  

Leia o código QR para obter atualizações sobre o projeto 

 
 

Veja o verso para obter mais informações e  
fotos do equipamento de perfuração 

A Eversource está construindo uma vizinhança geotérmica 
em Framingham, Massachusetts. 

Portuguese

Project Update, June 26, 2023 
8.5"w x 11"h
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Communications For Every Phase
Informational materials were created throughout all phases of the project— 
from introducing the project and accessing the initial level of interest and eligibility,  
to providing important information for the in-home visits, and a checklist for what  
to expect after the in-home equipment installation and conversion is completed. 

Geothermal Fact Sheet 8.5"w x 11"h

Eversource is building a
geothermal neighborhood.
This innovative, community-minded, environmentally 
friendly pilot project was approved by the Massachusetts 
Department of Public Utilities in 2021. The networked 
geothermal technology will be tested in Framingham, 
Massachusetts over two heating and cooling seasons.

This geothermal system is being designed based on the 
number of buildings that will be part of the route and the 
load needed to e�ciently service the system. Boreholes 
are located along the route to ensure that the system will 
be just as e�cient at the top of the system as it is at the 
bottom of the route.

Eversource is building a first in the nation 
renewable energy project in New England 
using networked geothermal technology.

Geothermal systems work by transferring heat to and from 
boreholes into your home or business using heat pumps. 
A geothermal system is cost-e�ective, e�cient, and is  one 
of the most environmentally friendly way to heat and cool 
residential and commercial buildings.

Benefits to Those Who Participate:
Alternate delivered fuel (oil, propane, natural gas) bills 
will be reduced because business/homeowners will no 
longer be using this fuel as the primary fuel to heat their 
businesses/homes. However, since geothermal systems 
are powered by electricity, electric costs will increase. 
Monthly budget billing will make electric bills consistent 
throughout the year, whether it’s a winter heating or 
summer cooling season.

Bonus to keep in mind: If a homeowner is currently 
cooling their home with window units, the geothermal 
system will enhance their cooling from individual rooms 
to the entire house.

Eversource.com/geothermal

Geothermal heat pumps are e�cient 
because they don’t create heat—they
just transfer it, making it the most 
energy e�cient home heating and
cooling system on Earth.

Reduce carbon emissions.
Geothermal heat pumps don’t require combustion of fossil 
fuels or fuel storage. Installing geothermal is the single 
biggest way a homeowner can reduce their carbon (CO2) 
emissions. According to the U.S. Environmental Protection 
Agency (EPA), geothermal heat pumps are the most 
energy e�cient, environmentally clean, and cost-e�ective 
systems for heating and cooling buildings.

Comfort and value now.
Homeowners can regulate their own thermostat tempera-
ture and, with this system, they’ll have consistent heating 
and cooling, regardless of the season. A geothermal 
system is very energy-e�cient because it uses the earth’s 
stable temperature. According to the EPA, for every unit of 
electricity used in operating the system, the geothermal 
heat pump can deliver as much as four times the energy.

....................................................................

.............................................................................................................................................

..................................................................

Cooling

Heating

Facts about Geothermal

Framingham
Fire

Department

The Corner 
Cabinet Shop

Gulf Gas
Station

Normandy Rd

Concord St

Lindbergh
Rd

Prindiville Ave

Hampden Rd

Berkshire 
Rd

Hillcrest
Rd

Concord St

Flagg Dr

Hampshire 
Rd

Dennison
Ave

Framingham
Housing 
Authority

Rose Kennedy Lane

Geothermal Pilot Project

Route Borefield 
drilling sites Participant

Mass Bay Community College

Circulation

~55F

3 Heat 
Discharge

Heat exchange and absorption

GSHP

1 2

Circulation
1

~55F

Heat absorption2

Heat exchange and use3

GSHP

Fact Sheet 

....................................................................

Cooling

Heating

Circulation

~55F

3 Heat 
Discharge

Heat exchange and absorption

GSHP

1 2

Circulation
1

~55F

Heat absorption2

Heat exchange and use3

GSHP

Eversource representative: __________________________________________________________

Expected equipment installation date: ___________________________________________________

RCL representative: _______________________________________________________

RHW representative: ______________________________________________________

Customer name: ________________________________________________________________

Customer address: _______________________________________________________________

Date of In-Home visit (Homeowner will need to be present for the installation.): _____________________________

Homeowner responsibilities: _________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
_________________________________________________________________________ 
__________________________________________________________________________ 
_________________________________________________________________________

Notes from the visit with the contractor: __________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________

Special requests: ________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________

Pre-construction walk-through: _______________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________

Next steps: ___________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________ 
__________________________________________________________________________

Checklist for In-Home Visits:

Eversource is building a geothermal neighborhood
in Framingham, MA.

Customer: __________________________________________________Date _______________

RCL representative: ____________________________________________Date _______________

Eversource representative: ________________________________________Date _______________

The above information was reviewed with Eversource, RCL, and the homeowner  
during the in-home visit. Homeowner modification requests after the in-home visit  
are not guaranteed.

Approved by: 

For In-Home Pre-Installation Visits

Schedule for the 
Geothermal Project

An in-home appointment that was scheduled by  
Eversource to determine eligibility and included a 
preliminary review to determine qualifications.

You signed a Geothermal Service Agreement.

An in-home technical visit was completed which 
included an in-depth feasibility review.

Completed.

Next steps for the geothermal project.

✓

✓

✓

Be sure that you have scheduled and completed 
your energy audit.

•  Call Mass Save® at 866-527-SAVE, or visit  
eversource.com/home-energy-assessment.

•  Insulation work should not be completed at this 
time. Wait until after your heating equipment is 
installed.

On-site walk-through with the contractor and your 
Geothermal Community Partner, Cindy Galvin.

•  We will be contacting you shortly to schedule this  
visit which will include:

•  Expected timing of installation of the underground 
supply/return service lines in your yard.

•  The date(s) contractors will upgrade your home’s 
electrical service (only certain locations).

•  Manufacturer information on the new heating and 
cooling equipment for your home.

•  A thorough checklist, will be completed at this 
meeting, documenting any special requests.

 All areas must be accessible to the contractors who  
will be performing the work. This includes your attic 
and basement, as well as other areas in your home 
where the ductwork and equipment will be installed. 
Consider planning early to avoid a last-minute rush.

 We will discuss your service line installation at the 
on-site visit so that you can provide feedback on your 
preference for its location.

•  Opportunity to make your home more energy efficient  
at a low-cost.

•  When your home is well sealed and insulated, heating 
and cooling systems work less to maintain the desired 
temperature.

•  Air sealing keeps out drafts, and insulation helps keep  
your heated or cooled air in.

•  It will improve your results with the geothermal system.

Questions?

Accessibility — An important consideration.

Your service line installation.

Call us at 1- 855-645-2427, M–F, 8a.m. to 4:30p.m. 
(ask for Morgan Ruthwicz),  
or email us at geothermal@eversource.com,  
or visit Eversource.com/geothermal.

A D V A N T A G E S  O F  T H E  E N E R G Y  A U D I T

SN-HP-08-23

Circulator 
Pump

Air Separator
GTS
GTR

Service Pump

Heat Exchanger
Expansion Tank

Heat Pump
Typical installation for all residential buildings.

Residential Heat Pump Installation

Equipment Installation.

A typical home installation is shown in the diagram.
After the installation is complete, a final walk-through 
will be conducted with the contractor and your 
Geothermal Community Partner, Cindy Galvin.

3-Panel In-Home Brochure 5.5"w x 8.5"h

Project Schedule 4"w x 9"h
Banded Pocket Folder  
9"w x 12"h Folded

In-Home Checklist 8.5"w x 14"h

Eversource is 
building a  

geothermal  
neighborhood in  

Framingham,  
MA.

Eversource is building a first-in-the-nation,  
utility-scale renewable energy project  

using networked geothermal  
technology.

Eversource will maintain open communication with customers  
throughout the pilot project. If customers are experiencing issues with 
their geothermal equipment, Eversource will be available to address 
them. We will reach out to you through mailers, emails and doorhangers 
to provide meaningful updates during the pilot project.

Call us at 1-855-645-2427, M–F, 8a.m. to 4:30p.m. 
(ask for Morgan Ruthwicz),  
or email us at geothermal@eversource.com,  
or visit Eversource.com/geothermal.

Our Commitment to Communication.

Questions or Concerns?

You’re in good company! You’ll be sharing wells with 
your neighbors and, as a group, helping the environment. 
Approximately 80 percent of the residential homeowners 
along the route decided to participate in the pilot.  

How does Geothermal work?

Geothermal systems work by transferring 

heat to and from underground wells into  

your home or business using ground  

source heat pumps. A geothermal system  

is cost-effective, efficient, and is the most  

environmentally friendly way to heat and 

cool residential and commercial buildings.
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Rose Kennedy Lane

Geothermal Pilot Project

Mass Bay Community College

CVS

Route Borefield 
drilling sites Participant Landmark 

(not Participant)

Note: Borefield is an area where bores or wells are drilled.

Eversource will install a 
geothermal heat pump and 
associated facilities within 
the customer’s building or 
residence. Existing heating/
cooling systems will be reused  
if possible, though most hot 
water and all steam heating 
systems cannot be converted.

Eversource will fund the 
installation of any equipment 
needed in your building. 
While the final location of 
the geothermal heat pump 
equipment depends on the 
available space and the current 
equipment within the building 
or residence, Eversource will 
consider customer preference.

After your in-home visit with 
the HVAC contractor and 
Eversource, the single family 
home equipment will be 
decided based on the full review 
of the current system and the 
capacity needed for the new 
geothermal system.

Environmentally friendly.

This system is designed based on the number of buildings that 
are part of the route and the load needed to efficiently serve  
the system. Borefields are located along the route to ensure that the  
system will be just as efficient at the beginning of the route as it is at  
the end. 

This route consists of 1 mile of loop piping and 37 buildings. There are   
5 non-residential and 32 residential buildings participating, with a total  
of 150 customers.

Inside the building.

Community-minded.

For the geothermal installation, vertical ground loops and distribution 
mains will be installed in the right-of-way and on private property  
with utility easement areas. Service lines will run from the distribution  
main in the right-of-way and into the customer’s property. Valves will  
be installed at the curb, so the property can be isolated from the  
distribution main.

The geothermal construction process is very similar to the natural gas  
installation and construction process. There will be trenching in the 
street with heavy equipment and digging for the individual service lines.

Outside the building.

What to expect during construction.

Installation of 
geothermal 
main.

Customers’ properties will be  
restored after the excavation  
with loam and seeding.


































































































































































                                                                        

                                                                        

Using geothermal energy for heating and cooling can reduce the average  
residential customer’s carbon emissions by up to 60 percent.

Our first-of-its-kind pilot uses utility-scale, networked geothermal.

Eversource is building a
geothermal neighborhood in

Framingham, MA.

Masthead Branding



16 17Geothermal In Review Geothermal In Review

2022

Geothermal Pilot Project Monthly Newsletter  

(February) — The Project team launched a monthly digital 

newsletter to keep members of the public and stakeholders 

informed of the project’s progress and key milestones. To join 

the distribution list, email geothermal@eversource.com. 

Framingham Earth Day Festival at Framingham Centre 

Common (April) — We met with and fielded questions 

from festival attendees interested in knowing more about 

the geothermal pilot project Eversource is building in their 

community.

Westborough Energy Fair at Mill Pond School (April) — 

We engaged with students and community members as 

enthusiastic about renewable energy technology as we are.

Customer Meeting at Fuller Middle School in 

Framingham (April) — Information session where we 

connected with potential pilot participants who own homes 

or businesses along our proposed project routes. 

Framingham “Cooler Communities” event at Harmony 

Grove Elementary School (May) — We showed fourth 

graders that it can be “cool” to be involved in energy, 

especially when talking about home heating and cooling.

2023

Introduce a Girl to 

Engineering and Science  

at Fuller Middle School 

(March)  — We partnered with 

the middle school to host a 

one-day program designed 

to encourage girls to explore the areas of engineering and 

science, and to address the gender gap in the STEM fields.

Webinars — The Geothermal Project team hosted two 

public webinars—the first in April and the second in October 

—to provide updates on the construction progress, lessons 

learned during each stage of the project, and a timeline 

of upcoming milestones and events in Framingham. They 

additionally fielded questions from the audience. Recordings 

of both webinars are available on our website eversource.

com/geothermal.

June 2023

Main pipe installation work being done on  
Lindbergh Road.

July 2023

Main pipe installation underway at Farley 
Lot on Normandy Road.

August 2023

Senior Program Manager Eric Bosworth 
speaks to WCVB about the important 
construction milestone—borefield drilling 
begins—Farley Lot.

Community Engagement.

Since the approval of our pilot by the Massachusetts Department of Public Utilities in 2021, we have consistently 

engaged with the local Framingham community through communications and virtual and in-person events to keep 

neighbors informed and excited about the project.

Groundbreaking Event at MassBay Community College 

(June) — We hosted state and local leaders, along with clean 

energy partners for the ceremonial groundbreaking of our 

geothermal pilot. 

Customer Pilot Preview Meeting at Framingham 

Housing Authority (June) — Our team provided 

participating customers with project updates including 

highlights from the groundbreaking event, details about 

upcoming in-home visits, our recent efforts to mitigate 

construction impact on local wildlife and introduced them 

to the dedicated Eversource Community Partner.

Customer Project Updates (May) — Just before the start 

of construction, the Project team began sending pilot 

customers a weekly letter and email providing detailed 

updates on the construction work being done in their 

neighborhood, traffic impacts, and next steps for them and 

their homes/businesses. 

Turtle Tunnels installed and fencing relocated 

(June) — As part of our construction preparation, our team 

was required to install a silt fence near 

the construction zone to mitigate any 

environmental impact. However, 

shortly after install neighbors 

told us the fence was 

hindering the movement of local wildlife — 

especially turtles coming out of Gleason Pond to lay eggs. 

With permission from the local conservation commission, 

we made adjustments to the fencing including building a 

‘turtle tunnel’. Neighbors in the area tell us the tunnel is 

working as intended.

Geothermal Community Partner (May–present) —  

To ensure excellent customer communications throughout 

the project, Eversource created a position for a dedicated 

resource and named Cindy 

Galvin the Geothermal 

Community Partner. Cindy 

is out in the community 

and is participating in all  

in-home visits.

...........................................................................................................................................
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Construction Milestones.

Test Drilling

Our first field work began in September of 2022 with test 

borehole drilling at three locations along the route: Farley 

Lot at MassBay Community College, the firehouse, and Rose 

Kennedy Lane. The tests were critical in determining ‘thermal 

capacity’ (how much heat we can put into and take out of 

the ground) for the full networked system. The results gave 

us a sense of drilling conditions and guided our pilot team’s 

adjustments to the models and values they calculated for the 

design of the larger system.

Breaking Ground

On June 12, 2023, we broke ground on this unique, clean energy 

project at a ceremony at MassBay Community College. At the 

event, we hosted state and local leaders, our construction 

partners, clean energy partners, and the local press.

Main Pipe Installation and Borefield Drilling

Main pipe installation began in June 2023. The first street to 

be completed was Lindbergh Road, with work continuing 

onto Hampshire Road, Prindiville Avenue, Berkshire Road, 

and Normandy Road into the summer. Simultaneously, prep 

and grading were done at Farley Lot in July. By August, over 

50% of the main installation was complete and our borefield 

drilling was underway at Farley and the fire station.

In total, 90 boreholes will be drilled 600+ feet vertically.  

The looped piping that will be installed in these boreholes will 

circulate the Earth’s consistent underground temperature  

(55 degrees Fahrenheit) throughout the neighborhood  

system—warming homes in the winter and cooling them in  

the summer.

June 12, 2023

Groundbreaking Event 
Speakers L-R:  
HEET co-executive director 
Zeyneb Magavi,  
State Rep. Priscila Sousa, 
Eversource President of 
Gas Operations Bill Akley, 
Framingham Mayor  
Charlie Sisitsky,  
Vice President of Clean 
Technologies Nikki Bruno,  
and Eversource President,  
CEO and Chairman Joe Nolan.

The Framingham geothermal neighborhood is an 

innovative, community-minded, environmentally 

friendly pilot project that will be the first-of-its-kind  

in the nation.

Once in-service, the pilot will run for two heating and 

cooling seasons and explore if innovative, utility-scale 

geothermal networks can efficiently meet the heating 

and cooling needs of densely populated and mixed-use 

communities in New England. 

The approximately one-mile pilot route in the 

neighborhood near Normandy Road and Concord  

Street will serve about 140 customers and includes  

24 residential homes, nine low-income apartment 

buildings, and five commercial buildings.

Eversource is building a  

Geothermal Neighborhood

in Framingham, MA.

Vertical Ground 

LoopsDistribution Mains

Service Lines

Outdoor Geothermal Network

What Pilot Customers Receive.

•  A cost-effective, low-carbon source of heating and 

cooling.

•  We pay for the cost of building and installing the 

geothermal system, as well as the equipment to be 

installed in homes and businesses.

•  Once the system is in-service, participants will pay 

a low, fixed charge each month for access to the 

geothermal network and will be responsible for their 

electric bill that will power the heat pump. While 

customers’ electric costs may increase with the 

geothermal system, their monthly energy costs should 

ultimately decrease because they will no longer be 

primarily paying for natural gas or delivered fuels to 

heat their homes and businesses.

•  The technology is proven, but if something isn’t 

functioning as planned or customers want an alternate 

heating and cooling service, we will work to ensure the 

continued heating and cooling of property for  

personal comfort.

Framingham

Fire
Department

The 
Corner 
Cabinet 

Shop

Gulf Gas
Station

Army National Guard

Recruiting Office

Normandy Rd

Concord St

Lindbergh
Rd

Burdette Ave

Prindiville Ave

Hampden Rd

Berkshire 

Rd

Hillcrest
Rd

Concord St

Flagg Dr

Hampshire 

Rd

Dennison
Ave

Framingham

Housing 

Authority

Rose Kennedy Lane

Geothermal Pilot Project

Mass Bay Community College

CVS

Route
Borefield 
drilling 
sites

Participant
Landmark 

(not 
Participant)

Note: Borefield is an area where bores or wells are drilled.

Vertical Ground 
Loops

Distribution Mains

Service Lines

Outdoor Geothermal Network
Overview Brochure

Tying It All Together  
8.5"w x 11"h Folded
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Eversource.com

What’s Next for the ProjectConstruction is expected to be complete in November.
A Community Networking event is planned for the winter of 2023–24.

System turn-on is expected for the end of 2023–start of 2024.
Evaluation  of the System will take place in the Spring/Summer of 2024. Data points will  

be collected to evaluate the customer acceptance of the technology, environmental benefits, 

technology performance, and costs (savings and operating costs).
Expansion: Over the next few years, we will use Community Grant funds awarded to us by 

the U.S. Department of Energy to explore the feasibility of expanding our demonstration 

pilot loop to an adjacent neighborhood in Framingham.
Updates on our project, community events, and answers to frequently asked questions are 

available any time on our website www.eversource.com/geothermal. 

Follow us on social media to see on-site photos of our construction work and  

community events:

LM MA-GEO HIST 1023
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Informational Tent Sessions (July–October) —  
Our Team hosted weekly ‘open houses’ under an Eversource tent temporarily raised at  The Corner Cabinet shop on Concord Street. Members of  the public were encouraged to stop by with any questions regarding the pilot.

Tours (June–present) — were given to interested parties 
including the Environmental League of Massachusetts, 

state and local leadership, and peer utilities from across the  

country. A tour brochure was developed outlining the route 

and a virtual tour video was created.

Informational Materials (December 2021–present) — 
were created throughout all phases to support  the project and com- munity events, to gauge  initial level of interest  and eligibility, and to  provide necessary  

information for in-home  visits. On-going customer  communications included  door tags and project updates,  project route maps, and signage including banners and 
lawn signs.

Billboards (October) — were posted in Framingham  
and customer emails were sent to raise awareness for  

the project.

To view the virtual tour, visit eversource.com/geothermal

........................................................................

Geothermal Pilot Program. What’s Next?

 A full description of the 

 construction that will go on 

 in your home.

 Eversource and RH White will 

 review with property owner prior 

 to scheduling work.

 Signed by the Property Owner.

 Electrical Panel Upgrade 

 (if needed)

 Service Line Installation

 Home Equipment Installation

 Eversource will work with 

 contractor/vendor to 

 coordinate all recommended 

 upgrades based on the 

 Energy Audit.

 All required upgrades  are 

 completed.

 Connect new geothermal 

 equipment.

 System details will be provided.

 All required upgrades  are 

 completed.

 Remove existing heating 

 equipment (when system is 

 operational). Eversource will 

 contact you to coordinate 

 the timing.

Construction
Acknowledgement Form

Service Line and
In-Home Installation

Mass Save®

Insulation Work
Connect New Equipment
Remove Old Equipment

 Signed by the Property Owner.

 Acknowledgement that 

 Eversource’s work is complete.

 Customer has completed 

 all necessary paperwork/

 surveys for the duration 

 of the pilot.

 Eversource is able to share 

 results of the pilot.

 All necessary information 

 is provided to the customer 

 by Eversource, including:

 • System details

 • Contact Information

Geothermal System
Sign-O�

On-Going Data
Collection

Geothermal Completion
Package

Contact Information for
the Duration of the Pilot

 Need 24-hour service:

 • Call RCL Mechanical at

     774-208-0977

 • Reference Eversource

     Geothermal.

 General & billing questions:

 • Call Eversource Marketing 

     Intake at 855 - 645 -2 427

 • Monday – Friday

     8 a.m.- 4:30 p.m.

The Framingham geothermal neighborhood is an 

innovative, community-minded, environmentally 

friendly pilot project that will be the first-of-its-kind in 

the nation.

Once in-service, the pilot will run for two heating and 

cooling seasons and explore if innovative, utility-scale 

geothermal networks can e�ciently meet the heating 

and cooling needs of densely populated and mixed-use 

communities in New England. 

The approximately one-mile pilot route in the 

neighborhood near Normandy Road and Concord 

Street will serve about 140 customers and includes 

24 residential homes, nine low-income apartment 

buildings, and five commercial buildings.

Eversource is building a 

Geothermal Neighborhood 

in Framingham, MA.

Vertical Ground 

LoopsDistribution Mains

Service Lines

Outdoor Geothermal Network

What Pilot Customers Receive

• A cost-e�ective, low-carbon source of heating

and cooling.

• We pay for the cost of building and installing the   

geothermal system, as well as the equipment to be

installed in homes and businesses.

• Once the system is in-service, participants will pay a low, 

fixed charge each month for access to the geothermal 

network and will be responsible for their electric bill that 

will power the heat pump. While customers’ electric 

costs may increase with the geothermal system, their 

monthly energy costs should ultimately decrease

because they will no longer be primarily paying for   

natural gas or delivered fuels to heat their homes

and businesses.

• The technology is proven, but if something isn’t   

functioning as planned or customers want an alternate 

heating and cooling service, we will work to ensure 

the continued heating and cooling of property for 

personal comfort.

Framingham
Fire

Department

The Corner 

Cabinet Shop

Gulf Gas
Station

Army National Guard

Recruiting Office

Normandy Rd

Concord St

Lindbergh
Rd

Burdette Ave
Prindiville Ave

Hampden Rd

Berkshire 
Rd

Hillcrest
Rd

Concord St

Flagg Dr

Hampshire 
Rd

Dennison
Ave

Framingham
Housing 
Authority

Rose Kennedy Lane

Geothermal Pilot Project

Mass Bay Community College

CVS

Route
Borefield 
drilling sites

Participant
Landmark 
(not Participant)

Note: Borefield is an area where bores or wells are 

drilled.

Eversource is building a geothermal neighborhood in Framingham, MA.
Eversource is building a first-in-the-nation, 

utility-scale renewable energy project 
using networked geothermal technology.

Eversource is building a 
geothermal neighborhood in Framingham, MA.

Eversource is building a first-of-its-kind renewable energy project in New England 
using networked geothermal technology.

Welcome to the tour of the geothermal project route! 
This route consists of 1 mile of loop piping and 37 buildings. There are 5 non-residential 

and 32 residential buildings participating, 
with a total of 150 customers.

Leave-Behind (What ś Next?) After In-Home Construction

Communications For Every Phase (continued)

Envelopes with Messaging

Invitation Inside To Potential  
Participants Of The Project

Template for  
Geothermal  
Heat Pump  
Sticker

Need 24-hour service:
Call (Company name) at (XXX-XXX-XXX)
and reference Eversource Geothermal.

General questions:
Call Eversource Marketing Intake at 855-645-2427
Monday – Friday, 8 a.m.- 4:30p.m.

Equipment Decal—Vinyl, Durable, Waterproof, 
And Heat Resistant 4"w x 3"h

P.O Box 270
Hartford, CT  06141-0270

The July 1st deadline is almost here! 
Let us know if you want to participate 
in your neighborhood’s networked 
geothermal project.

 

P.O Box 270

Hartford, CT  06141-0270

Let us know by July 1st... if you want 

to participate in your neighborhood’s 

networked geothermal project.
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A geothermal system uses the Earth as a heat source during the winter and a place to get rid of unwanted indoor  
heat during the summer. The system circulates a fluid through a buried piping network known as a “ground loop,” 
which carries the heat and exchanges it between a building and the ground.
 

Front 11"w x 8.5"h Back

Senior Program Manager Eric Bosworth speaks to  
WCVB about an important construction milestone— 
the borefield drilling was beginning at the Farley Lot.

The team hosted weekly ‘open houses’  
under an Eversource tent temporarily raised at  

the Corner Cabinet shop on Concord Street.
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Tent Sessions
The team hosted weekly ‘open houses’ 
under an Eversource-branded tent at the 
Corner Cabinet shop on Concord Street  
(a commercial customer participating in 
the pilot). 

Branded  
Poncho  
in Green  
and Blue  
(in case  
of rain) 

Eversource Geothermal Site Visitor 
Safety Checklist

Eversource.com

Thank you for your commitment 
to Safety First and Always.

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

Visitor/Customer Support line:  

855-645-2427

All visitors to Eversource work sites not performing work must abide by the following 
safety protocols. (This is the minimum of clothing and gear required for a site visit.)

All visitors must be accompanied by Eversource staff on work sites at all times during their visit.

Personal Protective Equipment (PPE) is required to be worn at all times within the work environment. 

✓
✓

Participate in and sign an acknowledgement document indicating you’ve received the safety briefing 
prior to entering the work environment.

•  Briefings conducted by the site foreman or lead and can be requested by visitor if not immediately given
upon arriving. Safety Briefing will cover current work, job activities, hazards, risks and mitigations.

•  Report any incidents or safety hazards to the site foreman, lead or site supervisor immediately.

✓
Other safety protocols required:

Includes close-toed, sturdy 
boots (hiking boots or 
steel-toe boots). Must be 
anti-slip footwear during 
winter (icing) conditions.

Safety Footwear Class E Hardhat

Meeting or exceeding 
requirements of ANSI 
Z87.1-2020.

Visitors must exit the work environment when 
distance and position exposes them to flame or 
gas leak hazards or during live gas work, unless 
wearing Flame Resistant (FR) clothing meeting 
NFPA 2112. 

Safety Glasses 
with side shield

Non-Synthetic Clothing/Outerwear 
(e.g. 100% cotton or wool long sleeves 
and pants)  

High-visibility traffic  
outerwear meeting  
ANSI/ISEA 
107-2015. 
Vests must 
meet Class 3
standards 
(i.e., must 
have 
sleeves).

Provides high level of 
electrical protection.

High-visibility 
Safety Vest

Visitor Safety Checklist 8.5"w x 11"h

July 19, 2023

August 2, 2023

Route Tours

Route Tour Brochure

Tour Trifold Brochure 
8.5"w x 4.25"h Folded

Eversource’s geothermal pilot leadership host the team  
from Celsius Energy—our drilling partners on the project— 
for a construction site tour. 

Geothermal team leaders Manager Eric Bosworth (far left)  
and VP Nikki Bruno (far right) host Framingham Mayor 
Charlie Sisitsky (center) and representatives from the 
Massachusetts congressional delegation on-site.

Tours were given to interested parties including local and state leadership, utility peers,  
and the media. A tour brochure was developed, and a virtual neighborhood tour video was 
created. Watch the virtual tour video anytime on eversource.com/geothermal. 

Branded Key Ring—  
Tour Giveaway

Flexible Key Ring 
2.5"w x 1.25"h
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Custom Step And Repeat Banner 10'w x 10'h 
And Groundbreaking Ceremonial Shovels 

We’re installing
networked

geothermal.

Construction Site Safety Sign  
48"w x 36"h

Signage
Branded signage was created for the project and all events, which included lawn signs,  
vehicle magnets, banners, and site safety messaging. The event signage was translated  
into English, Spanish, and Portuguese. A permanent sign indicating the location of the  
clean energy project is planned for the Farley Lot (the location of the Framingham Schools  
Welcome Center). 

Masthead Graphic For All Materials

Installation Lawn Sign 48"w x 36"h

Custom “Step 
and Repeat”  
Banner

Vehicle Magnet 24"w x 12"h

Construction Site Safety Banner 48"w x 36"h

Geothermal Pilot Groundbreaking 
Event Banner 30"w x 30"h

English

Spanish

Portuguese

Front Panel Back Panel

Site Sign for the City of Framingham (In Development)

Eversource built a
geothermal neighborhood

in Framingham, MA.

In 2021, Framingham, Massachusetts was chosen as the 
Geothermal Pilot Project site based on a selection process 
that included all criteria approved by the Department of 
Public Utilities (DPU).

Visit Eversource website for up-to-date information at:
Eversource.com/geothermal. 

Read about this pilot project at the City of Framingham’s 
website at: FraminghamMA.gov.

Pilot project 
site route 
consists of 
125 customer 
accounts:

• 1 mile of loop piping

• 36 buildings (38 systems)

• 24 residential systems

• 5 commercial buildings

• 9 income-based housing units 
 (96 individual apartments)

Framingham
Fire

Department

Corner Cabinet

Normandy Rd

Concord St

Burdette Ave

Prindiville Ave

Lindbergh Rd

Hampden Rd

Berkshire Rd

Concord St

Flagg Dr

Hampshire Rd

Dennison Ave

Framingham
Housing 
Authority

Rose Kennedy Lane

Hartford St

Gulf Gas 
Station

FPS (Framingham Public Schools) 
Welcome Center

Geothermal Pilot Program

Borefield 
drilling sites

Route Participants Residential pilot 
customers*

*Representation of 24 residential systems (20 single-family households, 2 two-family households). 

The City of Framingham welcomes you
to the site of the first-in-the-nation,

utility-run renewable energy project using
networked geothermal technology.

Eversource Energy thanks the City of Framingham
for being an outstanding partner on this initiative.

Join us in our journey as we continue to explore
innovative clean technologies.
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Poster 24"w x 36"h

Large Map Sign 31"w x 36"h

Banner 72"w x 30"h

Route Marker 12.5"w x 5.5"hParking Sign 24"w x 36"h

Spanish

Portuguese

Entrance Sign  
24"w x 36"h

Shovel  
Key Ring  
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Groundbreaking Day
Eversource broke ground on the first-in-the-nation, utility-scale networked geothermal 
system in Framingham, Massachusetts on June 12, 2023.

(Left to right) Zeyneb Magavi, Executive Director of HEET; Priscila Sousa, Massachusetts State Representative;  
Bill Akley, President of Eversource Gas; Charlie Sisitsky, Mayor of Framingham; Nikki Bruno, Vice President of Clean 
Technologies at Eversource; and Joe Nolan, Eversource CEO.

Bill Akley, President of Eversource Gas,  
stresses the importance of partnerships.

VP of Clean Technologies, Nikki Bruno, addresses those gathered for the 
groundbreaking as well as those watching on Facebook Live.
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Joe Nolan 
CEO of Eversource

Charlie Sisitsky  
Mayor of Framingham

Aerial view of a portion of the geothermal loop,  
showing Framingham Housing Authority buildings.  

Several of these buildings are participating in the pilot.

“This is what fighting climate change  
on a local level looks like. It’s not one entity.  

It’s all of us together: it’s customers, it’s agencies,  
it’s utilities, it’s advocates.  

This is a powerful moment for us.”
Nikki Bruno 

~ Vice President of Clean Technologies ~ 
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What’s Next for the Project:

Evaluation of the System will take place for two full heating  
and cooling seasons. Data points will be collected to evaluate  
the customer acceptance of the technology, environmental  
benefits, technology performance, and costs (savings and  
operating costs).

Updates on our project, community events, and answers  
to frequently asked questions are available any time on our  
website www.eversource.com/geothermal.

Follow us on social media to see on-site photos of our  
construction work and community events.

www.Eversource.com/geothermal




