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US Department of State: Passport

Opportunity Reignite passport urgency amid a record post-pandemic renewal backlog.
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Insight Passports create anxiety when



US Department of State: Passport

Solution We made passports feel better by transforming them from paperwork into
door-opening storytelling that promised a wonder-filled world of travel.
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| have booked my ticket!
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6 months ‘til the trip!
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NO MATTER
THE DESTINATION
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A VALID
PASSPOR

(- Kids' passports expire every 5 years. Apply for or Kids' passports expire every 5 years. Apply for or
renew them at least 6 MONTHS before you travel. renew them at least 6 MONTHS before you travel.
L . Kids’ passports expire every 5 years. Apply for or
Kids’ passports expire every 5 years. Apply for or N Kids’ passports expire every 5 years. Apply for or — J renew them at least 6 MONTHS before you travel. travel.state.gov
renew them at least 6 MONTHS before you travel. travel.state.gov renew them at least 6 MONTHS before you travel. travel.state.gov
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THE RESULTS

o Decrease in
expedited
passport renewals

Now at the lowest rate of expedited
passport renewals since before COVID.
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