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TORI BRIEN-BERKS, RN, CAREGIVER

UMass Memorial Health — 
Milford Regional 
REGISTERED NURSE, MATERNITY

THE RELENTLESS PURSUIT OF HEALING

Winner of a DAISY Award for her exceptional nursing care, Tori says she found her calling 
in labor and delivery. She finds working with first-time parents very rewarding and enjoys 
guiding them through one of the most important moments of their lives. Every day,  
she goes above and beyond to create strong connections with our patients.

WE ARE ALL CAREGIVERS WORKING TOGETHER AS ONE SYSTEM.

DAN LEVASSEUR, CAREGIVER

UMass Memorial Health —  
Marlborough Hospital
PHYSICAL THERAPIST

THE RELENTLESS PURSUIT OF HEALING

As a lifelong sports fan, Dan loves the physical aspects of his job, but takes an all-encompassing, 
holistic approach to the care he gives his patients. He uses active listening and communication  
to help patients feel better emotionally, especially those struggling after an injury. Every day,  
he provides important healing for the body and mind.

WE ARE ALL CAREGIVERS WORKING TOGETHER AS ONE SYSTEM. 

KARL UY, MD, CAREGIVER

UMass Memorial Medical Group 
CHIEF OF THORACIC AND CARDIAC SURGERY

THE RELENTLESS PURSUIT OF HEALINGWE ARE ALL CAREGIVERS WORKING TOGETHER AS ONE SYSTEM. 

Dr. Uy is a strong believer in mutual respect, compassion and patient-centered care, and he’s able 
to bring those beliefs to the next generation of physicians at UMass Memorial Health. His leadership 
skills shine in how he treats everyone on his team as equals. Every day, he helps create a culture that 
values learning and collaboration.
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Dr. Luna finds deep fulfillment in helping patients regain their sight and independence. He’s also helped lead major 
process improvements at our Eye Center, transforming it by playing a key role in system-wide innovation and continuous 
enhancements. Every day, he prioritizes better patient care and ensures he and his team maintain a culture of respect.

THE RELENTLESS PURSUIT OF HEALING

GABRIEL LUNA, MD, CAREGIVER

UMass Memorial Medical Group
PHYSICIAN, OPHTHALMOLOGY

WE ARE ALL CAREGIVERS WORKING TOGETHER AS ONE SYSTEM.

Marissa sees her role going well beyond her job description. She reminds herself that every patient  
is someone’s family member and treats them accordingly. She’s been part of our team for more than  
14 years because she says it’s the first place she feels she can bring her authentic self to work. Every day,  
she also brings her kindness to our patients.

THE RELENTLESS PURSUIT OF HEALING

MARISSA ABUTALEB, CAREGIVER

UMass Memorial Medical Center 
UNIT SECRETARY

WE ARE ALL CAREGIVERS WORKING TOGETHER AS ONE SYSTEM.
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GABRIEL LUNA, MD, CAREGIVER

UMass Memorial Medical Group
PHYSICIAN, OPHTHALMOLOGY

BENJAVAN VIRAVAN, CAREGIVER

UMass Memorial Health 
HEALTH SYSTEMS ENGINEER

THE RELENTLESS PURSUIT OF HEALING

Making how we work 
smarter and better.

EVERY DAY, WE ARE  
ONE SYSTEM OF INNOVATORS.

WANDA MCNIFF, RN, CAREGIVER

UMass Memorial Medical Center
REGISTERED NURSE, DAY SURGERY

SCOTT CAISSE, CAREGIVER

UMass Memorial Health —  
Community Healthlink 

FACILITIES SUPERVISOR

THE RELENTLESS PURSUIT OF HEALING

Different kinds of care.  
The same commitment 

to our mission.
EVERY DAY, WE ARE ONE SYSTEM  

OF DEDICATED CAREGIVERS.



DIANE COULOMBE, CAREGIVER

UMass Memorial Health — 
HealthAlliance-Clinton Hospital
SENIOR MEDICAL  
ADMINISTRATIVE SECRETARY

Everyone in the UMass Memorial Health system has 

something in common: We are all caregivers. Working 

together. Supporting one another. Contributing to our 

communities. And improving the health and lives of the 

people who count on us ... every day.

THE RELENTLESS PURSUIT OF HEALING

KARL UY, MD, CAREGIVER

UMass Memorial Medical Group 
CHIEF OF THORACIC AND CARDIAC SURGERY

MARISSA ABUTALEB, CAREGIVER

UMass Memorial Medical Center 
UNIT SECRETARY

BEVERLY JONES, CAREGIVER

UMass Memorial Health —  
Harrington
REGISTRATION REPRESENTATIVE

LIZ PARKER GAGNE, CAREGIVER

UMass Memorial Health 
DONOR AND COMMUNITY  
ENGAGEMENT OFFICER

DAVID LAGERBOM, RN, CAREGIVER

UMass Memorial Health —  
Marlborough Hospital
REGISTERED NURSE, MEDICAL-SURGICAL UNIT

WANDA MCNIFF, RN, CAREGIVER

UMass Memorial Medical Center
REGISTERED NURSE, DAY SURGERY

MAGALY BARBATO, CAREGIVER

UMass Memorial Health —  
Milford Regional
MANAGER OF INTERPRETER SERVICES

SCOTT CAISSE, CAREGIVER

UMass Memorial Health — 
Community Healthlink 
FACILITIES SUPERVISOR

KARINA LOPEZ, CAREGIVER

UMass Memorial Health — 
HealthAlliance-Clinton Hospital
PATIENT CARE ASSOCIATE

DAN LEVASSEUR, CAREGIVER

UMass Memorial Health —  
Marlborough Hospital
PHYSICAL THERAPIST

JACKLINE OCHIENO, CAREGIVER

UMass Memorial Health —  
Community Healthlink
MEDICAL CARE COORDINATOR, 
MASSASOIT ROAD HOUSE PROGRAM

WALL INSTALLATION



Everyday empathy.

WANDA MCNIFF, RN, CAREGIVER
REGISTERED NURSE, DAY SURGERY

Everyday philanthropy.

LIZ PARKER GAGNE,  CAREGIVER
DONOR AND COMMUNITY ENGAGEMENT OFFICER

Everyday innovation.

MIREYA WESSOLOSSKY, MD, CAREGIVER
PHYSICIAN, DIVISION OF INFECTIOUS DISEASES

SOCIAL



David earned a DAISY Award, nominated by multiple co-workers, patients and family members for his team 
spirit, mentorship and willingness to help with whatever is needed. He takes pride in making others feel 
supported and included, especially new staff. Every day, he helps create a compassionate, positive environment 
that helps his team and our patients.

THE RELENTLESS PURSUIT OF HEALING

DAVID LAGERBOM, RN, CAREGIVER

UMass Memorial Health —  
Marlborough Hospital
REGISTERED NURSE, MEDICAL-SURGICAL UNIT

WE ARE ALL CAREGIVERS WORKING TOGETHER AS ONE SYSTEM.

EMPLOYEE SELFIE CAMPAIGN


